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c A N D E Y LONDON | NEW YORK | VIENNA

8 Stone Buildings
Lincoln’s Inn
London WC2A 3TA

www.candey.com

By Email to bradford.geyer@formerfedsgroup.com

Bradford L. Geyer
FormerFedsGroup.Com LLC,
141 | Route 130 South

Suite 303

Cinnaminson, NJ 08077

21 December 2023

Dear Sir
Himalaya International Clearing Limited ("Himalaya Exchange")
We refer to our letter dated 12 December 2023. As you know, we act for Himalaya Exchange.

As foreshadowed by that letter, please find enclosed herein: (1) an independent expert report dated 21
December 2023 produced by Mazars LLP; and (2) a witness statement from Sam H Claydon, a Partner
in this firm, to file with the Court today.

If you have any questions, please do not hesitate to contact us.

For the avoidance of doubt, if and to the extent that this letter or its enclosures are disclosed to any
third party, nothing in this letter or those enclosures is intended to nor does it waive any applicable
privilege. Further, if and to the extent that this letter or its enclosures is disclosed to any third party, and
to the extent that it is later determined that this letter or any of its enclosures does contain a waiver of
privilege in relation to the information above, we do not intend to nor do we make any wider waiver of
any applicable privilege in relation to our instructions or our work product.

Yours faithfully

CgUV\——aLA/"\

CANDEY
Encl.

CANDEY Limited is authorised and regulated by the Solicitors Regulation Authority, No. 614089
CANDEY LLC is registered in the state of New York, No. 6571244
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Sam Harvey Claydon
First
21 December 2023

IN THE MATTER OF UNITED STATES OF AMERICA -V- KWOK ET AL., S1 23 Cr. 118 (AT)

WITNESS STATEMENT OF SAM HARVEY CLAYDON

I, SAM CLAYDON, partner at CANDEY of 8 Stone Buildings, Lincoln’s Inn, London WC2A 3TA WILL
SAY AS FOLLOWS:

Introduction

1. I am a solicitor of the Senior Courts of England & Wales and a partner at CANDEY Limited
(“CANDEY”). CANDEY is regulated by the Solicitors Regulation Authority as a law firm. | am
also a solicitor-advocate (having obtained my higher rights certification in 2012), and a member
of Lincoln’s Inn as | hope to be called to the Bar during 2024. | have spent my career specialising
in litigation, arbitration and investigations, with a particular focus on financial disputes. | have
worked at a number of highly-regarded City firms on a number of market-leading cases. | am
duly authorised to provide this witness statement on behalf of the Himalaya Group (as defined
below).

2. Given that this witness statement is not being given in English proceedings, | wish to make
clear the significance attached the statement of truth that | have signed at the end of this
statement. As a solicitor, | am an officer of the Court. | therefore owe various duties to the Court,
including a duty not to mislead the Court in any way. | am also subject to a number of other

regulatory duties, including the duties to act with independence, honesty and integrity.

3. Except where otherwise stated, my evidence is derived from matters within my own knowledge
and is true. Where a matter is not within my own knowledge, | indicate the source of it and |
believe it to be true.

4. Nothing that | say in this witness statement is, or is intended to be, any waiver of privilege

whatsoever.

Background
5. CANDEY acts for Himalaya International Clearing Limited, Himalaya International Payments

Limited and Himalaya International Financial Group Limited (together, the “Himalaya Group”).

6. Himalaya Exchange is a British Virgin Islands (“‘BVI”) registered company, named Himalaya
International Clearing Limited, trading as Himalaya Exchange (the “Exchange”). It operates a
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10.

11.

user-to-user, centralised cryptocurrency exchange platform that consists of an engine that
operates a continuously matched order book, in respect of virtual asset products. It is a platform
for clients to trade, store and manage the Himalaya cryptocurrencies, namely the Himalaya
Coin (“HCN”) and the Himalaya Dollar (‘HDO”). HCN is the Exchange’s trading coin, a
cryptocurrency priced by supply and demand. HDO is a stable coin, structured with the aim of
maintaining its value at 1:1 to the US Dollar. Both coins are Ethereum-based tokens with
backwards compatibility with the ERC- 20 standard.

Himalaya International Reserve, and Himalaya International Financial Group are coin issuers.
The HDO is issued by the Himalaya International Reserve and the HCN is issued by the
Himalaya International Finance Group.

The U.S. Department of Justice (the “DoJ”) has brought proceedings against William Je, the
ultimate beneficial owner of Himalaya Exchange, and others, in which it alleges that the
Defendants perpetrated a fraudulent scheme through the Exchange (the “DoJ Investigation”).
Mr Je and the Himalaya Group vehemently deny any wrongdoing whatsoever and are
defending themselves to the full extent permitted by law in the DodJ Investigation.

As part of the DoJ Investigation, the DoJ has seized the entirety of the the HDO reserve held
in cash USD in Himalaya Exchange accounts belonging to customers of the Exchange. This
has caused hardship to those customers, many of whom were ordinary people who had
invested their own money into the Exchange.

On 6 December 2023, 3,539 customers of Himalaya Exchange (the “Customers”) filed a
motion pursuant to Federal Rule of Criminal Procedure 41(g) for the return of their property
seized by the United States (the “Customer Action”). The Customer Action is led by Mr
Bradford Geyer, a former employee of the DoJ. A website has been set up at
himalayarestoration.com which contains further information regarding the Customer Action.
The Customers have given their consent for the Exchange to pass on to Mr Geyer their details,
including information pertaining to HDO and HCN balances, deposits and redemption
information held in their Exchange account. Due to the serious safeguarding and risk of harm
concerns this has been done using their unique Himalaya account number (“HID”). The
Exchange provided the balances as at 10 November 2023 to Mr Geyer in the form of a schedule
(the “Customer Action Schedule”).

The collective position of the Customers is that they are not the victims of any fraud and they
have not suffered any losses at the hands of the Himalaya Group. They say that the only losses
that they have suffered are as a result of the seizure of Customer deposits undertaken by the
DoJ, following which the price of the HCN dropped significantly. Certain Customers have made
public statements to the press about the deleterious effect that the seizure has had on their
lives, which in certain cases has led to them being unable to access any of their money.
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12.

13.

14.

15.

16.

The Himalaya Group supports the Customer Action given that it maintains that the DoJ seizure
is unlawful and deposits should be returned to the Customers. | understand that the Himalaya
Group has instructed two audits of its customer deposits that were undertaken by Armanino,
both of which have shown that the Exchange held full reserves equivalent to the HDO they
issued to the Customers.

The Exchange maintains that it has a duty to its customers to safeguard their assets, in addition
to its legal obligations to prevent loss or depreciation of those assets, which includes constant
assessment of litigation risk for any failure to act that could result in substantial losses. The
Exchange has, at all times, acted with integrity, and has a right to take the necessary steps to
ensure that it meets its obligations to its customers.

The filings in the Customer Action allege that the Exchange providing information in some way
constitutes collusion with the Customer Action. These allegations are unprofessional and are
wholly without merit or supporting evidence, as well as being vigorously denied by the
Exchange, whose sole objective is to meet its obligations to its genuine customers. The
Exchange obtains no benefit from the Customer Action. None of its actions are influenced or
directed by any Defendant or any other third party. Indeed; the Customer Action and Mr Geyer
are both independent of the Exchange. The exchange takes any untrue or defamatory
allegations seriously, and is prepared to take any steps necessary to defend its reputation.

CANDEY’s Instruction

The DoJ has alleged in the DoJ Investigation that, amongst other things, the Customers do not
exist. The Himalaya Group strenuously denies that allegation and avers that there is no factual
basis whatsoever to make it. In relation to that, on 12 December 2023 the Himalaya Group
instructed CANDEY to undertake an independent review to establish that, amongst other things
and contrary to the incorrect assertions of the DoJ, the Customers do exist and have been
onboarded as customers onto the Exchange in compliance with the Himalaya Group’s stringent
compliance procedures.

On 13 December 2023, CANDEY instructed Mazars, in their capacity as forensic accountants,
to undertake the following as part of an independent investigation (the “Independent Review”):

(a) conduct a live and independent review of the customer database (the “HEX Customer
Database”) in order to confirm and document the processes and procedures in place
relating to customer onboarding at the Exchange;

(b) verify that each of the Customers on the Customer Action Schedule has an Exchange
account on the HEX Customer Database;

(c) identify and isolate a sample of the Customers in order to:

3
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17.

18.

19.

20.

21.

(i) verify the existence of “know your client” (“KYC”) onboarding information;

(ii) verify the financial data contained in the Customer Action Schedule against the
live data on the HEX Customer Database for this sample; and

(iii) verify the redemptions paid (HDO stable coin redeemed back for USD at the
rate of rate 1:1) by the Exchange to Customers (according to the Customer
Action Schedule) against the bank statements of the Exchange; and

(d) carry out a mock onboarding application to any jurisdiction of choice, including but not
limited to the United States.

CANDEY have closely supervised the processes involved in the experts’ work, and | describe
in the following paragraphs the extent to which we have done so. For that purpose, CANDEY
attended the offices of a service company to Himalaya Exchange with authority to access the
Himalaya Exchange database (“admin panel”) on 14 and 15 December 2023 (I attended on
both days, and a solicitor colleague attended with me on 14 December). The purpose of
CANDEY’s close supervision has been to ensure the integrity and independence of the
Independent Review.

The Himalaya Group through the service company has allowed CANDEY and Mazars access
to all necessary information in order to undertake the Independent Review. No officer,
employee or member of the service company, Himalaya Group or of any companies affiliated
to the Himalaya Group has in any way influenced CANDEY or Mazar’s work and both CANDEY
and Mazars have been able to work unimpeded.

Live and Independent Review of the Hex Customer Database

Mazars and CANDEY were provided with access to the Hex Customer Database for the
purpose of conducting a live and independent review of it, and to confirm and document the
processes and procedures in place relating to customer onboarding at the Exchange, as well
as to carry out a mock onboarding. These matters relate to “Instruction 1” and “Instruction 4” in
Mazars’ Report.

CANDEY participated in the process of opening an account with the Himalaya Group at
https://himalaya.exchange/ as more particularly described in Mazar’s report at section 7.

CANDEY was shown the HEX Customer Database and how live customer data is presented in
that database. In particular, CANDEY saw how an HID number is inputted and the information
that is returned when an HID number is entered into the HEX Customer Database.
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22.

23.

24,

25.

26.

27.

28.

CANDEY understands that access to the HEX Customer Database is restricted to users with
the appropriate access privileges. For instance, the finance department can see top ups,
redemption amounts and customer balances but cannot see any other information. Edit
privileges are restricted to customer support managers, and senior managers. For other users,
any editing button does not work.

Customer Registration and Verification

The customer tier system was then explained to CANDEY in the context of the onboarding
process. To register and become a customer of the Exchange, one must verify their email
address and phone number with two factor authentication (“2FA”). Each customer is assigned
an HID number' when they have undergone the 2FA verification. ‘No tier' means that the
customer has an unverified email address and in such circumstances that customer would not

be assigned an HID number.

If a customer is ‘no tier’ for more than 30 days, their registration application is automatically
rejected. After that, a customer would be unable to create an account using that email address.
A prospective customer would need to get in touch with customer service if they wished to re-
register as a customer of the exchange using the same email address.

Once a customer has verified their email address and phone number, they are assigned ‘tier
zero’ status. At this stage, no KYC checks have yet been undertaken and even if a customer
never undertakes any of those KYC checks, he/she will remain ‘tier zero’. Even if the customer
goes through KYC and has been rejected, he/she will remain Tier zero.

KYC Process

The KYC process consists of a questionnaire, a face scan, a scan of the customer’s
identification documents (“ID”) (both scans done using Jumio) and a ComplyAdvantage check.

The questionnaire, which was shown to CANDEY as part of the customer onboarding, includes
various KYC questions, including points about crypto trading experience, employment status
etc. Answers are either selected from a drop down menu or multiple choice. For each answer,
a numerical score is given which then, when added up, determines the risk level for that
particular customer.

Any customer whose risk level is 59 or below is classified as low or medium risk. Those
customers (subject to passing their Jumio and ComplyAdvantage checks, as more particularly
described below) are automatically approved.

1 “HID number” (which is a unique account number attributed to each customer).

5
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29.

30.

31.

32.

33.

Any customer whose score is between 60 and 75 is deemed to be high risk. Such customers’
profiles are escalated to a compliance analyst who must manually review the KYC
questionnaire then, if the analyst is satisfied that the customer can be onboarded, the
customer’s application is escalated for approval to a compliance manager. The analyst must
write and record in the system a risk summary statement for all applications requiring manual
review by compliance as evidence of the analyst's overall evaluation and understanding of the
applicant’s risk profile.

Any customer whose score is over 75 is deemed to be ultra-high risk. Such customers’ profiles
are escalated to a compliance analyst who must manually review the KYC questionnaire then,
if the analyst is satisfied that the customer can proceed, the customer’s application is escalated
for approval to the Client Review and Onboarding Committee (which comprises senior decision-
makers).

Jumio (https://www.jumio.com/) is one of the market leading applications for AML and ID
validations. A customer must pass a Jumio check to be onboarded as a customer, for which
the customer must first provide a live scan of a government-issued ID. Once the customer
inputs their government-issued ID (either using the camera on their PC or mobile device) Jumio
also then checks their name using ComplyAdvantage (which is a market-leading tool that
checks for any adverse media/online information) and their answers to the KYC questionnaire
must match with the corresponding information on their ID. Jumio takes the data from the IDs
and populates that information in the customer’s profile. When performing the face scan, Jumio
also confirms that the scan was being done ‘live’ rather than by use of a picture.

Verifying that each Customer has an Exchange account

CANDEY were provided with the Customer Action Schedule and shared that with Mazars for
the purposes of the Independent Review. As part of the experts’ work in verifying that each of
the Customers had an Exchange account on the HEX Customer Database (referred to as
“Instruction 2” in Mazars’ Report), CANDEY supervised the retrieval of the data for that purpose
as | describe in further detail below.

Under CANDEY’s supervision all Customer data was retrieved from the admin panel for Tier 1
customers by way of a live export of data from the HEX Customer Database to an excel
spreadsheet. Tier 1 customers are those customers who have passed all KYC and compliance
checks and have been onboarded on to the Exchange. CANDEY saw the input of the search
parameters into the HEX Customer Database, the corresponding live data that was then
retrieved from those searches on screen, and the export which resulted in the creation of seven
Excel spreadsheets. At this stage there was no manual intervention involved in the extraction
of the data.
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34.

35.

36.

37.

38.

39.

The reason that seven Excel spreadsheets were created as a result of the data export was
because the HEX Customer Database only allows for a limited number of items to be exported
at one time. Under CANDEY’s supervision, those seven spreadsheets were combined into one
single spreadsheet by copying and pasting the data from each of those seven spreadsheets
into one spreadsheet. CANDEY and Mazars verified that the total number of customers listed
in the single consolidated spreadsheet added up to the same total as the number of customers
in the seven separate spreadsheets.

CANDEY then reviewed the columns within the consolidated spreadsheet. We observed that
most of the information was irrelevant for the purposes of the Independent Review, but to
minimise any manual intervention CANDEY instructed that no columns should be removed
simply on the grounds of irrelevance. We then identified the columns that contained personal
data that could identify any individual customer. Those columns were the following (the
“Personal Identifiers”):

username; displayname; fullname; mobile; birthdate; lastcommentby; addressl1;
addressl|2; zip;firstmiddlename; lastname; iddocnumber; city.

CANDEY then instructed the deletion of all data contained within those columns and oversaw
that deletion. The data still contains Each customer’s “HID” number: this is a unique numerical
identifier for each customer. The Customer Action Schedule also contains the HIDs of the

Customers, a point to which | return below.

Following the deletion of the Personal Identifiers, all the remaining data was copied to a new
spreadsheet, copying only the values rather than the underlying formulae. Again, CANDEY
instructed and supervised this process.

The Customer Action Schedule was then used to identify the Customers from within the
composite spreadsheet by using the VLOOKUP function in conjunction with the customer HIDs.
That resulted in the identification of customer HID matches from the Customer Action Schedule
within the composite spreadsheet and highlighted them. All of the non-responsive (and thus
non-highlighted) entries were then deleted to leave only the anonymised customer data for the
HIDs appearing on the Customer Action Schedule. CANDEY then provided that spreadsheet
to Mazars. All of this was done under CANDEY’s instruction and supervision.

Identify and isolate a sample of the Customers to verify certain information in detail

As part of “Instruction 3” in Mazar's Report, they have identified and isolated a sample of
Customers to: (i) verify the existence of KYC onboarding information; (ii) verify the financial
data contained in the Customer Action Schedule against the live data on the HEX Customer
Database for this sample; and (iii) verify the redemptions paid (HDO stable coin redeemed back
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40.

41.

42.

43.

44.

45.

46.

47.

48.

49,

for USD at the rate of rate 1:1) by the Exchange to Customers (according to the Customer
Action Schedule) against the bank statements of the Exchange.

CANDEY witnessed the process undertaken to do that, which involved the use of the HEX
Customer Database to retrieve the information held on each Customer one by one, by inputting
HIDs manually for each Customer in the sample.

In relation to (i), CANDEY saw the process undertaken to retrieve the KYC onboarding
information then to check that against the relevant Customer in the Customer Action Schedule.

In relation to (i), CANDEY saw the process undertaken to retrieve the Customer’s financial data
from the Hex Customer Database and check that against the financial data for that Customer
contained in the Customer Action Schedule.

In relation to (iii), CANDEY saw the process undertaken to verify the redemptions information
contained within the Customer Action Schedule against the bank statements provided by the
Exchange (such bank statements then being provided by CANDEY to Mazars).

Mock customer onboarding

Along with Mazars as part of “Instruction 4” referred to in their Report, CANDEY participated in
a mock client onboarding. We undertook a test with France as a country of residence and
citizenship.

After the initial registration screen, we were then presented with security questions. We were
prompted to select three questions from a drop-down list of several questions. All were the
usual generic security questions. For instance, name of first school, favourite movie, favourite
holiday destination etc.

Then the system asked us for an email address and password, and to acknowledge that we
are not in the US, Canada or Japan or any other jurisdiction that prohibits the holding of
cryptocurrency. At that stage, the Exchange’s terms and conditions must then be accepted as
well as their privacy policy.

Once that was complete, we then received an email asking us to click on it to verify the email
address used for registration. When clicked, it took us to a page saying, “Your account has
been activated’.

Then we were able to log in, but the system prompted us to provide a mobile phone number for
the 2FA process. Otherwise, we would be unable to access any functionality on the website.

For test purposes, we used the work telephone number of one of the Mazars team. We received
a confirmation code with six digits, which was valid for a few minutes. Once we entered it into
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50.

51.

52.

53.

54.

55.

the website, we received a message saying that the mobile phone number was successfully
verified.

The website then displayed a ‘complete verification’ button. At this point the account did not
have any functionality. We were then presented with a list of compliance questions. These are
detailed questions around business activity/employment to determine the risk compliance
score. We had to select where funds will be received and/or transferred from.

After that, we had to provide an ID to be scanned into Jumio. A passport, driver’s licence or
identity card are the only three acceptable options. A customer can use the camera on their PC
or scan a QR code and use their phone, and we opted for the latter. Jumio also takes a face
photo. The Mazars team member was immediately rejected because her ID did not match the
details entered upon registration. The reason given by Jumio (which is only visible to the
Exchange and not the customer) was: “Full name differs from record.”

After that, a notification appeared on the profile and showed that the customer had been
rejected. After clicking on the “rejected” button, the site then said that the customer failed the
ID verification process.

The Mazars employee also received text messages saying “please ensure that you enter your
full correct name”. Notably, as we saw on the system, her risk score jumped significantly once
her ID was rejected.

Jumio also completed a ComplyAdvantage check against her name at the same time. In our
case the name entered was shown as having passed the checks and no adverse findings were
highlighted.

A test was also done to onboard as a US resident. The system did not have a US country
selection and therefore no account could be opened.

STATEMENT OF TRUTH

| believe that the facts stated in this witness statement are true. | understand that proceedings for
contempt of court may be brought against anyone who makes, or causes to be made, a false statement
in a document verified by a statement of truth without an honest belief in its truth.

Signed:
Name:

Dated:

Sam Claydon

21 December 2023
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M HIMALAYA
EXCHANGE.

Our Team Our CDD Process

Here at Himalaya Exchange, we are committed to protect Customer Registration Process
our customers and crypto community.

= |dentification and Verification
Himalaya Exchange aims to set the crypto industry standard

for Know Your Customers. )
= Name Screening

Our compliance teams are located in United Kingdom and
= Risk Assessment

Australia and provide compliance services to the group.
Most of our compliance team members have more than 5 = Auto Approval, Auto Rejection and Manual Risk Review
years compliance experience in leading international banks

and crypto companies. = Ongoing Due Diligence



M HIMALAYA
EXCHANGE.

Customer '

Risk Approval and
Assessment Escalation

On Going
Monitoring

Customer Registration Process (Individual)

Create User
Account

®  Create Username

= Customer Info
= (Name, DOB)

=  Residence and citizenship.

»

Security
Questions Setup

Create Security Questions

Security Questions add an
extra layer of customer
protection to the
authentication process.

Email & SMS
Verification

Send One Time Password
(OTP) to both registered
email address and phone
number to authorise the
account creation

KYC
Questionnaire

KYC Questionnaire for
customer to provide
customer profiles.

Provides the basis for initial
Financial Crime Risk Rating.

Risk Based Approach for
further verification e.g.
bank statements / SoW /
SoF.

Document and
Facial
Verification

ID Document submission

Al verification on the
customer’s identity and
biometric information
(facial recognition).



M HIMALAYA
EXCHANGE.

Customer '

Risk
Assessment

D

Approval and On Going
Escalation Monitoring

%

Customer Registration Process (Corporate)

»

Company
Appointed
Representative

=  Appointed Representative
registers an account with
email address, password.

= Same registration process as
Individual including Security
Questions setup.

»

Acceptable Customer
Type

Based on the result of the Business
Risk Analysis, Himalaya Exchange
only accepts the following legal
entities:

- Personal Investment

- Companies (PIC)

- Corporate and Partnerships
- Trusts

- Funds

Document
Check List

Due Diligence is conducted on the
corporate entity.

Key documents to verify the
ultimate ownership structure and
legal status like:

- Certificate of Incumbency
- Board Resolution
- Organisation Chart, etc .

»

Manual Review (EDD)

Every Corporate customers undergoes
EDD regardless of their initial Financial
Crime Risk Rating.

In addition to the main party (the legal
entity), the connected parties have to
go through complete KYC process and
provide POA. For example, UBO with
10% or above ownership, Directors,
Authorised Representative. For Trust -
Settlor, Protector, Beneficiary, etc.

For merchant account, an extra due-
diligence process will be adopted due
to the high risk nature.



M HIMALAYA
EXCHANGE.

Customer Risk Approval and On Going
Registration Assessment Escalation Monitoring

Identification and Verification (ID&V) , Screening

= |dentification and Verification. Customer provides
name, address and relevant data from our secured
online portal. Customer’s identity is verified against
the government issued ID card. Al powered facial
recognition is used to ensure the picturein ID
matches selfie picture.

" Proof of Address. Customer address is manually
verified against the bank statement, government ID,
and utility bills

ID Proofing Check Similarity Check Liveness Check Definitive Answer

= Name Screening is performed against PEP
P . Is the ID document Is the person holding the ID Is the person holding the ID Jumio Identity Verification
(Polltlca”y EXposed Person), SanCtlonS, Adverse authentic and valid? the Sr]':FIE person f»hgwn in tp:yiicial\y p;egent d?n'ing delivers a deﬁ\:\itive yes or no
N . . R the ID photo? e transaction? answer in seconds.
Media to fully compliant with AML regulations.
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EXCHANGE.

b

Business Risk

Customer Risk Approval and
Reglstratlon Assessment Escalatlon

On Gomg
Monltorlng

Risk Identified Controls in Place Reflected in Customer Risk Model

Product Risk .

Customer Type Risk

Crypto Exchange
Payment App
Merchant

Individual Customers

Individuals across the globe
High Net Worth Individuals
PEPs

Corporate Customers

Delivery Channel Risk

Geographical Risk

Personal Holding Companies
Trusts

Funds

Investment Vehicles
Complex Structures

Non-Face-to-Face

Clients with linkage to countries

subject to:

Sanctions

AML deficiencies listed by
FATF

High level of corruption

Identification, verification, full KYC data required for
all users

Identification, verification, full KYC data required for
all users

Name Screening against sanctions, PEP, adverse
media

Enhanced due diligence for higher risk customers
(verification of employment, source of funds)

Jumio — Biometric verification against ID photo and
selfie taken during onboarding

Certain countries prohibited from registration

Risk level assigned to each country according to
recognised global organisations (e.g. FATF
countries, Transparency International) and regularly
updated country risk score based on Corruption
Perceptions Index (CPI).

Expected deposit level

Risk factors include employment, business sectors

Additional risk loading for customer for investment
vehicles and complex structures.

Residence country, citizenship, expected country of
origin of funds




M HIMALAYA
EXCHANGE.

Customer . Risk Approval and On Going
> Registration >> = >> Screening Escalation >> Monitoring >

Risk Model Assessment

Geography Risk Product Risk Transaction Risk Customer Risk

= Resident Country = Crypto Exchange ®=  Planned annual deposit = Qccupation Status

= Citizenship = Payment Product = Transaction Monitoring ®=  Individual or Business
®  Fund deposit to / receive from = Merchant/ Peer-to-Peer Activity Areas

Automated Risk Assessment

Final Financial Crime Risk Rating

Sanction List

PEP Risk

Adverse Media Coverage

Red flags from Manual Review

Score Classification

Low
Medium

High

Ultra-High




M HIMALAYA
EXCHANGE.

Approval and Escalation Process

Completed KYC
Profiles

)

Customer '
Registration >> ID&V >> Screening >>

Risk Approval and On Going
Assessment Escalation Monitoring

%

Auto Approval

Manual Review }7

i

Conduct EDD
Customer outreach to obtain

Medium /
Low Risk

Y

(Sampled Review)

Quality Control

High
Risk

Self Approval

documents to support
- Source of Wealth
- Source of Funds

Auto-Rejected

Senior Manager
Review

B L

4 eyes checking

For PEP, special situations like
charity escalate to CRO
committee review and approval

Monthly based sampling
Review completed cases
Remediate Case or Offboard
customers if needed

Identify thematic issues and
suggest correction measures
(e.g. training / system
enhancement )

Customer Review and
Onboarding (CRO) review

=  Consists of senior stakeholders of
Himalaya Exchange

®=  Provides guidelines for approval
requests and steers the risk appetite
of the firm



M HIMALAYA
EXCHANGE.

Customer . Risk Approval and On Going
> Registration >> e >> SPEEE >> Assessment >> Escalation

Onboarded
Customers ‘

/

Transaction
Monitoring

| o [ ¥

( Refreshed KYC

Reverse Screening

Periodic Review

Ongoing Due Diligence

SAR Reporting

Offboarding Profiles

o
»
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Profile  Balances Ledger Depesis Deposit Addresses  Withdrawals  Red Limits Wit 1 Add! Bank Accounts  Active Orders  Completed Orders  Trades  Tiers  Mail Queue  Notificatiens  Activity Error Log  Exploit Attempts  Referrals  Referral Bonuses
WhiteListed IPs | Risk Scoring | Transaction Menitoring  Secunity Question  Supporting Decuments
% INTERNAL 1D YEDAEKN
gl —
TOTAL RISK SCORE 33
nm RISK LEVEL Medium
6.. COMPLYADVANTACE o
HITS
p_ COMPLYADVANTAGE
) CompivAdvantage Lif
VERIFICATION
APPLICATION sTATUS “PPTOved
CATECORY Approves By Compliance W Save & infonr Usar
NUMBER OF ATTEMPT TO i
B Jumio 3 b5
KYC Questionnaire
1o Place of birth Korea {South) o
" Citizenship on the decurnent Karea (Seuth) 25
12 Plzase tell us about your current employment status., Employed 0
13 Please tall us abowi your occupation or business activity. Technology and communications-information technology 5
m 14 Please tell us about business you may conduct in other country(s) besides where you are registered for tax purposes? Mo o
15 15 your activity or busi ar in pi tax zone {for instance, free zone, offshore Mo ]
™ 8 Please tell us about your annual mrnover, in individual or business activity, which is handied in cash. 0-10% (none or little of rity turnover is in cash) o
117 Please tell us about your annual wrnover, in individual or business activity, which is handled in cryptocurrency. 0-10% none or littie of my turnover 15 in cryplacurrency} a
8 18 Please tell us about your source(s) of income funds. Select more than one box if necassary. Salary ¢ business income, Loan | Credit o
@ 12 Please 1ell us about your source(s) of wealth? Select mare than one box if necessary. Employment income, Business profits 0
20 Plaase select the sendcais) you plan to use. Select more than one box if necessary. Crypto Trading, Long term investment, Panicipate in Initial Exchange Offering, Crypto payment E
m 21 How muich do you plan to deposit per year USD and erypto combined)? < 10000 o
22 Please tell us which countries the funds will ba received and or transferred from Korea (South} o
23 Let us know what your level of experience is with cryplocurrency trading? Please sefect ane: Beginner (1]
24 How many years of experience do you have in crypto trading? < 1 Yerr o
25 Are you, &n immediate family member or a closs 2ssociate, entrusted, of have been , with public f in &Ny country oF imernational Ne o
institution” This could be a public office, 3 government role, a regulatory role or a senlor military position, at home or overseas,
A Comment
= .
M
Add Comrment
np_u Exsed on the KYC responses, e Customar is Madium Risk considening tha following rigk factors:
3 1. Citizenshio cn the deocument is Koiaa (South) [28]
Q 2., Qccepation or pusiness acuvdty 15 oy and 5
A 3. Sebeczed services include Cryplo Trading, Long term investmant, Participate |a Initisl Exchangs Offaring, Crypto paymant |3)
§% 2021 12:51.05 PM i
Scradning li performad agaisst the Customer. There is na hit againat tha searched name.
a The Custcmar provided & validated /D document aad passed Jumis But the ID documen: cannst be shawn on the admin pangl due o the technical issue.
C Qvarall. KYC Onbearding Anilys

I—— of the view that the initial AML CTF astessment result is consistent with the Customer's profile and does nst
oppeit the decision to anbeird the Customer with Medium Risk (RISK SCORE:RS],
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Supporring Dacuments
Ln INTERNAL 103 I3EPHIR
< MANUALRSKSCORE  § 3 o
TOTAL RISK SCORE 51
m RISK LEVEL Medium
ﬁ COMPLYADVANTAGE
HITS i
Y—
—m COMPLYADVANTAGE ‘i
[T .
2 VERIFICATION Aoproved
APPUCATION STATUS
m CATEGORY deproan By Cereance LR R
F ATTEMPT TO 3 Psed
% o
KYC Questionnaire
io Pince of birth China. L}
" Citizensnis e the dosument Ching A
te Fieain Uell us Sbowt your current employment status, Ermloyed a
13 Prease ABOUT YOUT BECURATEON OY Twiinass ZAVITY, i ogy and v ks
14 Fiease tell us about Casiness yau may conduct in ciber couniryist Besides where you ere fegisiered for tax purposes? No o
M_ ] 1 your mdhvidual activity of business registered of condutted in preferentzal tax zone (for instance, free econamic zone, offshore junisdictioall No o
15 Flea: U3 ABSUT YOUF BN rEVEr, i Indrvidual ©F BUsmess activity, which o tandied in cash. 0=106 {neme er el of My Wrnover b in caihy o
k] Ll uS ABOUT Yo ARmuE turnaver, 6 Indrvidual o Bisisess sctivity, which s handted In cryptocurrency =100 (nese o littie of My Turngver IS In erypotatrency) o
{ Fleas ABoNIE your Lourceis! of atante Tundy. Select more than one bew if neceisary Salary - businegs incomd a
il ] Flease tell us about youwr sourceis) of wealth® Select nacne than one box if necassary. Employment income L]
mz Figase Stlect the Service(s) you plan 10 use Salect mare than one bo If necessary Crypte Trading, Lang 1erm investment, Participate n I change Offering e
21 Hew muth do you plan to deposit per year (USE ard crypic combined;? < 10000 o
o2 Fieast wil us which eountries the furds will be recenved and or transferied fram, China (H]
123 Let u3 Wnove what your level of @ with traging? Piease select eoe Baginnar 2
a How many years of sxpenente do yoo hee In crypio trading? < 1 Year ]
§ Are you, a0 immediske family member or 4 Elose ajsotiate, entiusted, or have been entrusted, with prominent public funcliors in any ceantry or Intemational instittioa? This could Be 2 public office. 2 ¢
govemmant role. A reguintery fale 6 & LeNLSF MY RESITON, 81 Nome OF Gvertess
Comment
Add Comment

FUAL MAME.

: Citlzenship of China {51, fund being transferred frem China {15) and Occupation

Etted on the KYC respanies, the Customer i Medium Risk considering the foliawl
51

522021 416 03 FM Sereaning in parfarmes against the Custemer There are 7 hits againgt the searched names (n dewil, they are faise possible kits discousted by Full Name Hat Match

overall, k¥< Onbearding Anatys N s of the view thet the inlal AML CTF assessment result (3 conaistent with The Customar's profile and doss net appase te declsion 19
onboarding the Eustamir sith Medwm Ritk - 31 goins

268-@0B-AF-ATD dmouedr6 208

Casense23



252022 95957 AM

Profide  Balances Ledger  Deposits  Deposic Withdrawals  Redemp Limits  Withd, | Addi Bank Accounts  Active Orders  Completed Orders  Trades  Tiers  Mal Queue  Notifications  Actvaty  Eror Log  Exploit Attempss Referrals  Referral Bonuses  Whitelisted IPs | Risk Scoring
Transaction Manitoiing  Security Question  Supporting Documents
5 INTERMAL ID VRUHREX
< ORE [0 tae
m TOTAL RISK SCORE 50
nm RISK LEVEL Medium
h COMPLYADVANTAGE a
@ 3
2 COMPLYADVANTAGE .
LINK N
VERIFICATION F—
APPLICATION STATUS L
CATEGORY Approved By Complance ~ Cave & efoem Ui
NUMEBER OF ATTEMPT TO = -
JuMio eser
@_mw Score Update History
DATE & TIME FULL HAME ROLE RISK SCORE RISk LEVEL
MN 52022 6529 24 AM Auto (System) Auto (System) 50 Medium
Mﬁ.ﬁ Questionnaire
QUESTION SORT DRDER QUESTION - ANSWIR RISK RATING
o Flace of birth China o
) 3 Citizenship on the docurnent China 25
m_u Please 18l us about your urmant employmant status. self-employed 5
13 Fiease 1efl us about your occupation ar business acthvity, Technology and communications - Telacommunicatian 5
3; Fease 1ell us about business you may cenduct in other countryis) besides where you are registered for tax purposes? No o
! 5 15 your mdividual acuivity or business ar n ial tax zone ifor lnstance, free zan, offshore No o
(] Please tell us about your annual tusnover, in individual or business activity, which is handied in cash. 0= 10% {rone or linde of my turmover is in cash) o
7 Flease tell us about your nual turmover, in indrvidual or business activity, which is handied in eryprocurrency. 0= 100% invome ar lintle of my turnover is in cryptocurrency) o
8 Flease tell us about your sourcels) of income; funds. Select more than sne box if necessary. Salary | business income, Savings o
9 Please tell us about your source(s) of wealth? Select more than one box if necessary. Employment income o
o Flease select the senvicels) you plan to use. Select more than one box If necessary, Farticipate in Initial Exchange Offering o
1 How much do you plan to deposit per year (USD and erypto corbined) 10000 100 400 o
2 Flease tell us which countries the funds will be received and, or transferred from. China 15
E) Let us kreow what your level of experience is with cryptecurrency trading? Please select one. Beginner o
4 How many years of axparience do you have in orypro trading? < | Yaar a
5 Are you, an immediate family member of a close associate, entrusted, or have been entrusted, with praminent public functiont in any country ar international institution? This . o
D could be a public office, & gavernment role, a regulatory rele or a senior military position, at home or overseas,
MOE ment
M A% 3 cowent,
2 Add Comment
ol
m DATE & TIME FULL NAME ROLE. COMMENT
m

2i252022 12:2845 P11

Manual chacking ragquired:

&, Full Name matches with Jumio record

b. DOB matches with Jumle retard

c. Fall address provided

. Drigin of Funds from US: Canada Japan - Nil

& Mo connection Lo any Unsupparted Country

f. Discounting of Screening Hits - zero English and Chinese name search hit,

Based on New Business Commines's guidance on Ot 1 2021, it is agreed o onboard the Customer with Chana residency with Medium risk (30},
Full address requested 2208642
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Transaction Monitoring  Security Question  Supporiing Decuments

Trades Tiers Mal Queue Noufications Activiy  Error Log  Exploit Atiempts Referrals  Referral Bonuses  Whitelisted IPs

Risk Scoring |

5 INTERKAL IO EJRBNIT

4§§;ﬁ!wn0ﬂm 0 v

m TOTAL RISK SCORE 35

ﬁ RISK LEVEL NMedium
G COMPLYADVANTAGE

[}
g HITS
MPLY ADVANTAGE
LINK
VERIFICATION
PLICATION STATUS

CATEGORY v Save & aberm L

Auto-Approved

IMBER OF ATTEMPT TO 4

JuMio e

er Score Update History

DATE & TIME FULL NAME ROLE RISK SCORE.
M.o..&mw 62042 PM Aut {System) Auto (System) 35 . .
M«ﬁ Questionnaire
m Place of binh China
Clhizanship on the document China
ﬁ Please tell us ABOUL yOUr Cuman emplaymant stalus. Salf-emplayed
13 Please tall us aboUL yoUr SCRupation or Business activity. Wi, ERSET—EBI0NEE
o Please tell ts about busingss you may conduct in other countryls) besides where you are registered for tax purpates? e
& 13 your individual activity or business ragl or ducted in p | tax zone (for instance, free econamic zane, offshore jurisdiction? o
Flease tell us about your annual turmaver, in individual or business activiry, which Is handied in cash, 0-105% inone o lile of my turnover 1S in cash)
Please tell us about yeur annual turmover, in individual or business activity, which is handled in cryptocurrency. 0-10% inone or lindle of my temover is in cryplocurrency)
Please tell us ahout yeur source(s) of income funds. Select more than one bax If necessary. Salary ¢ business income, Savings
Flzase tell us about your sourceis) of wealth? Select more than one box If nacessary. Employment incoma, Business profits
Pleasa select the service(s) you plan 19 use. Salect more than one box If nuceisary. Crypto Trading, Long term investment, Panicipate in tnitial Exchange Offering, Crypio payment
How much do you plan to deposih per year (USD and crypte combinedi? < 10 000
Please tell us which countrizs the funds will be received and o transfarred from. M
Singapore
Let us know what your level of expanence is with aryptocurrency trading? Flease select one Beginner
Hew many years of experlence do you have In crypto trading? =1 Year
D Are you, an immediate farly member or a close associate, entrusted, or have been entrusted, with prominent public funestons 1n any country or internationsl insutution? This N
T could be a public office, a government role, & regulatory role o 4 senior military pasition, at home or ovarseas,
mﬁﬁu_j ment
a3 g O
N
Add Camment

DATE & TRME

1:17°2023 958 23 AM =t

Casense23

Chinese input of Q1 3 is Media, Art Design = Freelance 30 Animator, China 1 provided can bs used a5 PO,
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Refarral Bonuses  WhiteListed 175 | Risk Scoring

Profile  Balances  Ledger Deposis  Deposit Addresses  Withdrawals  Redemprion Limits Withdrawal Addresses  Bank Accounts  Active Orders  Completed Orders  Trades  Tiers  Mall Queus  Notifications  aActivity  Ervor Log Exploit Attemprs  Referrals
Transachion Monitoring  Security Queston  Supporung Documents
7] INTERNAL ID PRIGKCE
< MANUALRISKSCORE [0 ~ sive
m TOTAL RISK SCORE
nm RISK LEVEL
Y COMPLYADVANTAGE
(@] HITS
COMPLYADVANTAGE -
LMK
ﬁﬂmbdmw”..ﬁ Awto-Approved
CATEGORY % el fzem Ui
UMBER OF ATTEMPT TO
Jumo i Swaic
%«m Questionnaire
| GUESTIGH SORT ORDER QuESTION ANSHER: RISK RATING
M Place of binh China o
{ Cinzenship on the document China 2%
M Piease tell us about your cusrent employment siatus. Employed o
Flaase tell us about your occupation or business activiny. Health and weliness-Health care 5
Ploase tell us about business you may conduct in other countryls) besides whera you are registered for 1ax purposas? No o
Is your individual activity or business reg or conducted in tax zont (for instance, free zone, offshore No o
ﬁ Please rell us about your annual turnaover, in individual or business activity, which is handled in cash. 0-10% {nane or listhe of my tumeover is in cash) o
7 Please tell us about your annual turaeves, in individual or business activity, which is handied in cryptocurrency. - 10% (none or listhe of my twrnover is In cryptocummency) o
18 Please tell us aABouT your sourcels) of income funds. Select more than ene box If nezessary. Salary  business income, Savings o
Plaase tall us aBout your sourcels) of wealth? Salect more than one box if necessary, Inharitance, Employment income o
Flease salect the servicalsh you plan (o use. Select more than one box If necessary, Crypte Trading, Long term invesiment, Farsicipate in Inital Exchange Offering o
How much do you plan to daposit par year (USD and crypie combinad)? 10 000 100 000 o
Flease vell us which countries the funds will be received and.or transfarred from. China 135
Let us know what your level of experience is with cryptocurrency trading? Flease selact one Beginner a
How many years of axperience do you have in orypio trading? <1 Year a
Arz you, an immediate family member or & close assooate, of have bean o, with p pubdlic funictions in any country of international institution? This i &

could be a public office, a government role, a regulatory role or a sensor military pedition, &t home of ovarseas.

omment
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dd withdrawal o Lmits  Withdiawal Addresses  Bank Accounts  Active Orders  Completed Orders  Trades  Tiers  Mail Queue  Notfications  Actwity  Emorlog  ExplomAuemprs  Referrals  Referal Bonuses  Whitelisted IPs | Risk Scoring |

Piofile  Balances  Ledger  Deposits  Deposit
Transaction Monltoring  Securlty Question  Suppaiting Documents

To]

< INTERRAL I CHCAREC

MANUALRISKSCORE
TOTAL RISK SCORE
ﬁ RISK LEVEL
Y COMPLYADVANTAGE
a HITS -
800!34)955}3
ik 1
VERIFICATION
PPLICATION STATUS 9
CATEGORY Soproved By Complanze ~ S bt Uier
MBER OF ATTEMPT TO Y Rk
Jumio
@ﬁ Questionnaire
b Place of birth China o
Cltizenshep on the document China EL
Please tell is abowt your current employment status. Employed o
Please el us about your occupation o business activity. and 5
w Plwase el us abaut business you may conduct in other countryls) besides where you are regisieced for tax purposes? Mo o
I3 your individual activity o business d or in pref; | tax zene {for instance, free economic zone, offshore junisdiction)? No o
H Please el us about your annual turnoves, In individual or business activity, which is handled in cash, 0-10% (none or litle of my turnover 15 In cash) o
Please tell us about your annual turmover, in individual or business activiry, which 15 handled in eryprocurrancy. ©-10% (none or iinle of my wmover 13 In eryprocurrendy’ [}
Please toll us about your sourcels) of income/ funds, Select more than one box if necessary. Salary | business income o
A(M Please tell us about your source(s) of wealth? Select more than one box If necessary. Employmant lncome o
8 Pleasa soloct tha senvice(s) you plan 1o use. Select more than ong box If necessary. Crypto Trading, Leng term Invesiment, Crypto payment 5
How much do you plan to deposit per year (USD and crypto combined)? < 10 000 o
Please tell us which countries the funds will be receivad and or transferred from., Heng Kang o
Let us know what your lavel of experience is with cryptecurrency trading? Please select one Beginaer a
How many years of axperience do you have in crypio trading? < 1 Year o
Are you, an iImmediata fammaly member or a close associate, d, or have bean with o public functions in any country o international instimution? This No 0
could be a public office, a government role, a regulatory rele or a senler milltary position, at homa or overseas.

Comment

Add Comment
DATE & THAE L e RoLe commaNT
Based on the KYC responses, (e Customer is Medium Risk considening the follovang risk factors
The citizenship of customer is China, claimad o employed and engaged in Technelogy and and the purp of
opening account were Crypio Trading, Long term imvesimant and Crypto payment,
Sersening ls parformed against the custormer. There are 7 hits against the searched names, The hits are identified as falze hit since elzher che name or age of
porsons mantioned in the hits are not marched with the customer's profile and no avidence shows that customer has direct inkage with the company
5/16°2021 8:30:14 AM mentioned in the hic

Emall has been sent 1o the customer due to hls country of residency.

Casen$e? 3:2B8-000BLAF-AT D dincu

Owverall, KYC Onboarding .&S_ﬁrla of the view that the imual AML CTF assessment result is consistent with the Customer's profile and doas not
oppose the decision 1o onboard the Custemer with Medium Risk (411
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wg Questionnaire

QUESTION SOAT GRDER ! DiEsTioN;
Flate ef birth
Citizenship on the documant
Fease tell us about your current employment status.
Flease tall us about your occupation or business acrivity.
Fiease tell us about business you may conduct in other countryis) besides where you are registerad for tax purposes?
15 your individual activity of business reg or iy tax yone (for instance, free zone, offshare
Pleave tell us about your annual turnover, in individual or business activity, which is handled in cash.
Flease tell us about your annual turnover, in individual or business acivity, which is handled In crypracurrancy.
F incarne  funds, Salect more than one box If necassary.

Flzase AUt your sau
Flgase tall us about your &
Fleasu sebect thee sarviceds) you plan 10 use. Select more than one box if nacescary.

How much do you plan to depesit per year [USD and crypto combined)®

Flease tell us which countries the funds will be recenved and or transferred from,

Let us know what your level of experiance I3 with cryptecurrency ading? Flease salect one:

How many years of axperience do you have i crypro trading?

Arg you, an immediate family member or a close associate, entrusted, or have been entrusted, with prominent public functions in any country or imternational institution? This
could be a public office, a government rale, a regulatery role ar a senior military position, at homa or overseas.

f wealth? Select more than one boo if necessary.

-ATDOnougEBLDE-3. H

omment

2438 tomment, ..

Add Comment

Casense? 3:2B-00008E

2:2,2023 3:39.17 FM I

DATE 5 TIME UL NAME o

China

china

Employed

Othar services-Financial services

No

®a

BO-20% (most of my turnover Is in cash)

0-10% tnone o ligthe of my turmover is in cryploturmency)
Salary . business Income

Employment income

Crypto Trading, Long term investment, Arbitrage Trading, Participate in initial Exchange Offering, Crypte payment
= 10000

China

Beglaner

< 1 Year

No

Manual checking required

. Full Narme rmatches with Jumio record

b, DCE marches with Junvo record

c. Full address provided and matched with ID which wa accepted a3 valld POA,
d. Origin of Funds from US. Canada Japan = Nif

&, No connection to any Unsupported Country

f. Discounting of Screening Hits = zero English and Chinese name search hit.

K SCORE RISE LEVEL

Medium

Lew

Lew

RISK BATING.

]
25
o
5
0
]
o
o
o
o
H
o
15
(!
o
e

Based on New Busiress Committes’s guidance on Ot 1 2021, it bs agreed 1o onbeard the Customer with China residency wath Medium risk (S0).
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<t  InTERNALID HEVIONX
LALRISKSCORE H Save
TOTAL RISK SCORE 50
nm RISK LEVEL Medium
OMPLYADVANTAGE
HITS,
&o:wﬁb_utsz.;nm o
Aruge Lin
VERIFICATION P
CATION STATUS 7"
CATEGORY Agproved By Comphance v Save doaform Lie
BER OF ATTEMPT TO
Mo 2 Reset
mmx Score Update History
DATE & TAE FULL HAML ROLE WISK SCORE RISK LEVIL
7/2021 §59°25 AM Aute (System) Aune iSystem) 50 Medium
wn Questionnaire
mnu. TION SORT ORDER: QUESTION ANTWER. FISK RATING
Place of birth China a
—
ﬁ Citlzanship en the document China 25
Fiease tefl us about your currant employment SEAIUS. Employed o
3 Pleas tall us abour your Becuparion or business activity. U and 5
b <3 Please tell us about business you may canduct in other countryls) besides where you are registared for tax purposes? No (1]
8 Is your individual activity or business regi d or d i p 1ax zone (for instance, frée economic zone, offshore jurisdiction]? Mo o
Please tell us about your anneal twrnover, in indwidual or business activity, which Is handeed in cash. 0-10% irone or litthe of my twinover is in cash) o
Please tell us about your annual turnover, In indwidual or business activity, which is handled in cryptocurnency. 0=10% {rone or litthe af my tumaver is in cryplecumency) o
Am Please tefl us about your source(s) of income funds, Select more than one box If necessary. Salary | business Income, Invesiments, Crypracurrency trading 5
Flease tell us abous your sourcels) of wealth? Select more than ane box if necessary. Employmant income o
Please select the sarvice(s) you plan 1o use. Select more than one box if necessary. Crypio Trading, Lang ferm mvestment (1]
ow much do you plan 10 deposic per year (USD and crypts combined’? 10000 100 000 o
Plasse tell us which countries the funds wil be recetved and or transferred from. China 15
Let us know what your level of axperience is with cryplecurrency rading? Please select one Intermediate o
Heww many years af experience do you have In crypto trading? 3 =5 Years a
Are you, an immediate family member or a close AT, d, or have been dl, with | public functions in any country o mternational institution? This i i
D could be a public office, a government role, a regulatary role or & senior military position, at home of overseas. i
<Comment
M
2ls Add Comment
§

DATE & TIME FULL NAME

Based on the KYC responses, the Custamer is considered Madium Risk. nn.ﬁm.;in Is parformed against the Customer, Thare are 4 hits against the searched

nams. Al hits can be discounted due to name mismatch.

validared with 1D gecument the full rame i5 consistent with customer submission, The arnginal status “full name differs” can be discounted.

Diate of hicth has been remadiated, now the DOB captured in the admin panel aligns with the IT document provided, The status "DOS differs” can be

11 42021 § 5308 FM I disaunted.

Basad New Businass Committes's guidance on Oct 1 2021, it ls agreed to onboard the Customer ‘with China residency.

Castnse23

Based New Business Commities’s guidance on 19 Aug 2021, the case has passad the simplified Due-Diligence (SO0 KYC Onboarding b:.?.n.l
is of the vimw that the inial AML CTF assessment rasult |5 consistent with the Customur's prefile and does not opposa the decision  onboard the Customer

with Medium Risk [RISK SCORE: 50
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TOTAL RISK SCORE
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HITS
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UNK
VERIFICATION
} i ICATION STATUS

CATEGORY
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e

e

Junio

1723

1208-3: H&iwﬂeﬂ@ﬂgl
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:

Comment

Add Comment

-2B-@GLAF-ATD @mousmsG

Casinse2d

5

UMBER OF ATTEMPT TO 4

Face of birth

52021 93506 AM

GELGAXS

(- ]
56
Madium

]
e]van
Approved
Apprered By Conplance
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Reser

YC Questionnaire

Citizenshig on the document

Flease 1ell us about your current employment status.

Flease 1ell us abour your ooeupation or bBusingss activity.

Please tell us about business you may canduet In other couniryls) besides where you are registerad for tax purposas?

15 your indhidual activiy o business ar in zone, offshare

P tax zona ifor instance, fren
Flease tell us about your annual turnover, In individual or business acsivity, which I3 handled In cash.
Flease tell us about your annual tumover, In individual or business activity, which Is handled in cryptocurrency.
Flease tell us about your sourcels) of income, funds, Select more than one box if necessary.

Please tell us about your sourcels) of wealth? Select maore than one box if ecessary,

Flease select the service(sh you plan to use. Select more than one box if necessary.

How much de you plan o deposit per year (USD and crypto combined)?

Please tell us which countries the funds will be racetvad and o transfarrad from.

Let us know what your level of experiance Is with cryptocurrency trading? Flease select one;
How many years of experience do you have in crypto trading?

Ars you, an immediate family member or a close asseciare, d, or hava been d, with p
could be a public office, a gavernment rale, a reguiatary rale or a sealor military position, a1 home or overseas.

DATE & TIME FULL NAME

pulblic functions in any country or international instituton? This

China
China
Employed

chnols and

Mo
No

0-10% (none or litthe of my twmover Is In cryptocurency)
Salary © business income, Savings, Loan © Credit

Property ssle, Employment income

Crypto Trading, Long term investmant, Arbitrage Trading, Participate in Initial Exchange Offering, Cryplo payment

10 000 V00 000

China
Switzerland

Eeginner
=1 Year

Mo

o
5
o
[}
0=10% (nona or little of my wmaver is in cash) ot
o
o
o
5
o

Ve
Based on the KYC responses, the Customar Is Madium Risk considering the following risk factors:

1. Chizenship on the document is Ching

2, Docupanon or busmess xetivity is Teck and i

1. Sabected services includa Crypto Trading, Long term invesimen, arbitrage Trading, Participate in Initial Exchange Offering, Crypto payment
4. Funds will be recerved and. ar transferred fram China & Switzerland

Streening is performed against the Customer. There is na hit against the searched English name. There are 2 hits against the searched Chiness name,
Ali hits can be discounted due te name mismatch.
Meificatlon emall has been sent to the Customer dus 1o his country of residency in China

Ovarall, $¥C Onboarding b:w_._m.l_. of the view that the mitial AML CTF assessment resultis consistent with the Custamer's profile and doas
naot oppose the decition to onboard the Customar with Medium Risk [RISK SCORE: 6],
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Farjil 18 yeur Inswidual Fegistered of or 2cme ttoe Inwrance, free esanamic 2one, oifisans Jurisdiion?
@ = Please tell us aBenn your areual turnover, in idhvidusl o business azzivity, which is Ranzied in cash
17 lease fell uh A58 your anvusl tuemener, in adivagusl or busmess atnaty, which is hansied in oryptatucTency.
m 1] Freass Wil us 2bout your seurcers) of income funds Lelect mae than one Bax If nezessary,
] Poease 1ol U3 ADGUE your Seuncels) of waBHRT Selert mare Ehan one Box I nectssary:
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Profife  EBalances Lledger Deposits  Deposit Add Mithd I Redempuion Limits  Withd | Adedresses  Bank Accounts  Active Orders  Completed Orders Trades Tiers Mall Queue  Notifications  Activity  ErrorLog  Exploit Attempts  Referrals  Referral Bonuses
WiiteListed 1Ps | Risk Scoring | Transact
o) it L
<t mreanaLo LMCEYPE
& manuawriskscore [0 "] s
5 TOTAL RISK SCORE 30
rD RISK LEVEL Low
—D COMPLYADVANTAGE
o~ e 10
a COMPLYADVANTAGE i
LINK
g VERIFICATION
%b!}.—ﬂbﬂoz STATUS p ppaved
Dl CATEGORY Approvad By Comgliance v Save &inform Uy
BZCZmMH w“h_._.o._.ﬂ!a.._d 3 Reset
w_ﬁmx Score Update History
()] DATE S TiME FULL HAME ROLE Sk SCORE RISK LEVEL
m 0/3,2021 §:29:39 AM - AUtD (System) Aura (System) . 0 Low
a
TKYC Questionnaire
Lo Place of birth Tamwan o
n Citizenship on the document Tatwan 25
33 Please tell us about your cusrent employment s1ams. Employed o
%. 3 Please tell us about your occupation or business activity. WaEHTES o
Q_\. Please tell us about busingss you may conduct in ather countryis) besides where you are registered for lax purposes? No o
edis Is your individual activity of business registered or conducted in preferential tax zone (for instance, free economic zone, offshore jurisdictioni? No ]
Qs Flease tell us about your annual turnover, In individual or business acnvity, which ts handled in cash. 60-20% (Most of my turnover is in cash) Q
s Please 1ell us about your annual turmover, idual or Business activity, which is handled in cryptocurrency. 0-10% (none of lile of my wingver I In cryplocumency) o
Brw Please tell us about your sourcels) of income  funds. Select more than one box if necessary. Salary | business income o
m (1] Please tall us about your sourcels) of wealth? Select more than one box If necessary. Inheritance, Employment Income ()
20 Please select the service(s) you plan to use. Sefect more than one box if necessary. Crypto Trading, Long term investment, Arbitrage Trading, Participate In Initial Exchange Gffering, Crypto payment 5
um. How much do you plan 1o deposit per year {USD and crypto combined)? < 10 000 (1)
22 Flease tell us which countries the funds will be received and /or transferred from. Tamwan ]
23 Lez us know what your level of experience is with cryprocurrency trading? Please select one: Beginner Q
24 How rany years of experience do you have in crypro trading? < 1 Year a
d, or have been with public in amy country of international Mo o

N
W

Comment

Add Commant

CaBase2323-000M08ASIAT Ddo

11/9/2021 1 D:14:48 AM

Are you, an immediate family member or 4 close associate,
institution? This could be a public office, a government role, a regulatory role or a senior military position, at home or overseas.

DATE& TIME FULL NAME

COMMENT
Based on the KYC responses,

the Customer is considerad Low Risk. Screening is performed agatnst the Customer. There are 13 hits against

the searched English name. There are 10 hits aganst the sparched Chinese name. All hits can be discounted due 1o name mismarch.

The Customer's occupation is composite matenals enginesr.

Cwerall, KYC Onboarding .».;:.w.l_m of the view that the Initial AML CTF assessment resiilt Is cansistent with the Custamer’s

profile and does not oppose the decision to onboard the Customer with Low Risk [RISK SCORE 30).



CaSaseZB23-00008IBTAT Dbounmean62083 Filed 02/04/28 PRggel 3866045
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WhiteListad IPs _ Risk Scaring _ Transaction Momtanng  Secunty Guestinn PR o]
INTERNAL 1D Q52615
ORE [0 ] e
TOTAL RISK SCORE &0
FUSK LEVEL Medium
COMPLYADVANTACE
HITS
COMPLYADVANTAGE i
LNK Lonann,
VERIFICATION
AppUICATION sTATUS “PRIOVED
CATEGORY Appeeed By Corslani ™ Save & inferm Uger
NUMBER OF ATTEMPT TO A i
Jumio
KYC Questionnaire
10 Place of binth China ]
1 Citizenship on the document United Kingdam o
12 Piease tell uf abaut yoUT EUSTERT employmant status. Retired o
13 Please tell us absut your occupation or business activity. Importer and wholesale ]
14 Please tell us about business you may cenduct in other country(s) besides where you are registered for 1ax purposes? No o
15 15 yaur ingividual activity o business registered or conducted In preferential tax zons (for instance, free ecanomic zone, offshare jurisdiction? n“u..u Kong o
% Please tell us about your annual wenover, tn individual or business activity, which is handled in cash. B0-20% (most of my turngver is In cash) o
17 Please telf us about your annual urnover, in indiddual or business activity, which s handled in cryptocurrency. 0-10% (none or little of my turmover is in Cryplocurrency) [
18 Please tell us about your source(s) of income Tunds, Select more than one box If necessary. Pension / social benefits, Invesiments, Savings o
19 Please well us about your source(s) of wealth? Selecs more than ane box If necessary. Property sale, Employment income, Business profits ]
20 Please sebect the serviceis) you plan to use. Select more than one box if necessary, Crypio Trading, Long tenm investment, Crypte payment 5
21 How muth do you plan to deposit per year USD and crypio combingd)? 10 000 100 000 a
Hong Keng
22 Please tell us which countries the funds will be received and /or transferred from. MNew Zealand [}
United States
23 Lt us krnw what your level of experience is with eryptocarrency wading? Please select one: Begenner L
% How many years of experience do you have in cryplo trading? < 1 vear o
25 Are you, an immediate family member or a close asgociate, entrusted, or have been entrusted, with prominent public funciians in any country of International o o
Institution? This could be a public office, a government rale, a regulatory role or 4 senior military pasition, &t home oF overseas.
Comment
s30 8 cesmert..
Add Comment

4/29:2021 11919 PM

Based on the KYC responses, the Customer 1 Medium Risk considering the fallowing risk factars according Customer Risk Model for Retall

Customer

Par Customer's reply in Zendesk, he was a green card holder until he went through official procedures with US embassy in Hong Kong and
gave up his gréen card permanently since 2010, The reason for him to awn 4 Bank of America account (joint acceunt with son) is because
because he coutd suppart bs son for coliege education t1.e. dally expenses), and he may remit some funds te his son for further Investment

since he does not trust the Hong Kong govermmens.

Based on KYC questionnaire, customes's score is 20 points. In addition, elient s retired and planning to deposit USDIOK - 100K annually

whicly accounts for additional 40 paints. In total, client’s nsk score I8 60 points which Is net shown In KYC questionnaire,

screening is performed against the Custorer and there is O hit. Overall, Senior KYC anboarding -_..v..u.l.u of the view that the
Inkial AML CTF assessment result 15 consistent with Customers profile and does not oppose the decislon 1o enboard the Customer with

Medium Risk - Risk Score 60,
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€ manuatrskscore [0 ] s
L0 ToTALRISK SCORE 30
rD RISK LEVEL Low
% COMPLYADVANTAGE 3
8 HITS
d COMPLYADVANTAGE
LINK .
% VERIFICATION Apicived
APPLICATION STATUS
% CATEGORY Approved By Complance ' Save & lnferm User
NUMBER OF ATTEMPTTO
m Jumio
QRisk Score Update History
M DATE & TIME FULL NAME ROLE RISK SCORE RISK LEVEL
@:15,2021 10,1652 AM Auto {3ystem) Auto [System) 30 Lows
Mo 15,2021 1001450 AM Auto (System) Auto [System) 30 Low
.w,.\n Questionnaire
L ouesion sorr orper QUESTION ANSWER AISK RATING.
10 Place of birth : . China . o
() zenship on the document China 25
2 Pizase 1ell us AbOUT YOUF CUREnT Lmployment STatus, unemplayed o
& Please tell us about business you may conduct in other country(s) besides where you are registered for tax purposes? No a
L Is your individual activity or business registered or conducted tn preferential tax zone {for instance, free economic zone, offshore jurisdiction)? No Q
60 Please tell us about your annual turnover, in individual or business activity, which is handled in cash. 0-10% tnone or little of mry tumover is in cash) o
.nu Please tell us about your annual turnover, In Individual or business activity, which is handled in cryptocurrency. 0-10% tnone or Iintle of my TWMOVEr 15 In Cryprocumency) a
BU Please tell us about your sourcels) of income funds, Select more than one box if necessary, Savings o
Please tell us about your sourcels) of wealth? Select more than one box if necessary. Employment income o
Please select the service(s) you plam to use. Select more than one box If necessary. Crypto Trading, Long term investment, Crypto payment 5
How much do you plan to deposit per year (USD and crypto combinedi? <10 000 o
<3 Please tell us which countries the funds will be received and, or transferred from. Korea {South) 0
3 Lerus ki vhat your level of 15 with y trading? Please select one: Beginner o
4 How many years of expernence do you have in crypio trading? <1 Year o
Are you, an immediate family member or a close associate, entrusted, or have been with p public In any country or international e 0

CaSaseZBA3-0000&ISTAT .Ddboama

11972021 11154 PM

”

ion? This could be a public office, a government role, a regulatory role or a senlor military position, at home or overseas.

DATE & TIME FULL NAME

Based on the RYC responses, the Custamer 15 low Risk considering the following risk factors: Customer is Citizen of China,

Screening is performed against the Customer's English and Chinese Characters and there are 14 hits and all name mismatch.

Senlor KYC onboarding naw_.dﬂl is of the view that the Initial AML/CTF assessment result s conslstent with Customers
and does not oppose the decsion to onboard the Customer with low Risk - Risk Score 30.
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5 INTERNAL 1D LKWy

N vanvamiskscore B e

m TOTAL RISK SCORE 30

5 RISK LEVEL Low

2 COMPLYADVANTAGE o

S wirs

KD  COMPLYADVANTAGE ’ R

a LINK r

g VERIFICATION Approved

g APPUICATION STATUS

CATECORY Approved By Complisnce ~  Save & iz Uner

NUMBER OF ATTEMFT TD 1

JuMIo Reser

Risk Score Update History

DATE & TIME FULL NAME
Aule (System) Auto (System)
Auto (System) Auta (System)
-oKYC Questionnaire
LL o © Place of birth :

11 Citizenship an the document
3 12 Flease tell us about your current employment status.

13 Please tell us about your occupation or business activity.

14 Please tell us about business vou may conduct in othar country(s) besides where you are registered for tax purposes?
m 15 15 yaur individual activity or business registered or conducted in preferential tax zone (for instance, free economic zene, offshore jurisdictiony?
6 16 Please tell us about your annual turnover, in individual or business activity, which is handied in cash.

.n 17 Please tell us about your annual turnover, in individual or business activity, which is handled in crypiocurrency,
@ Please tell us about your source(s) of income  funds. Select more than one box If necessary.
m 19 Please tell us about your sourcels) of wealthy Select more than one box if necessary.
u 20 Flease select the service(s) you plan 1o use. Select more than one box il necessary.
O 21 Hew much do you plan o deposit per year {USD and crypto combinedy?
® Fr Please telt us which countries the funds will be received and/or transferred from.

Let us know what your level of experience Is with crypiocurrency trading? Please select one:
How many years of expenence do you have in crypto trading?

LY
Aow

N
w

Comment

commnt

Add Comment

DATE & TIME

CaBase2A3A3-0000BASTAT

11/22:2021 11:06.03 AM

- s Ll

Are you, an immediate family member or a close associate, entrusted, or have been entrusted, with prominent public functrons in any country ar international
Insutution? This could be a public office, a government role, a regulatory role or a senlor milizary pesition, at home or overseas.

30 . Low
30 Low
ANSWLR RISK RATING
singapore o
singapore 25
Employed o
Technology and i Tl 3
No 2
No °
0-10% dnone of livte of my turnover Is in cashi °
0-10% (none or litte of my turmover IS in Cryplocurrency) o
salary | business income i
1]

Employment Income

Crypto Trading, Long term Investment, Participate In initial Exchange Offering
| believe in Himalaya Exchange as the future

10 000 100 000

Singapora

o

Intermediate
1 =3Years

-2 B -

HNo o

Based en the KYC responses, the Customer s considered Low Risk, Screening s performed agalnst the Custamer with 1 hit (Chinese) and O hir
(Englishy, Discounted due ta name mismatch.

Customer's name matches that in the 1D provided, The HEX status of ‘rejected’ due 1o 'full name differs’ is hence ignored.

Overall, Comphance Oq:nual_w of the view that the Initial AML-CTF result is the Customer's profile

and does not oppose the decision o anboard the Customer with Low Risk 30.
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WhiteListed IPs | Risk Scoring | Transaction Momtarng  Secunty Question

Completed Grders  Trades  Teers  Mail Quewe  Motifications  Actialy  Error Log

Explost Attempts  Referrals  Referral Bonuses

INTERNAL [D 5)28573
MANUALRISKSCORE |0 | s
TOTAL RISK SCORE 46
RISK LEVEL Medium
COMPLYADVANTAGE
HITS
COMPLYADVANTAGE
LINK
VERIFICATION " -
APPLICATION STATUS 07 "
CATECORY Approved By Comgtante

NUMRER OF ATTEMPT TO ”

pis Reset

KYC Questionnaire

Flace of birth
i1 Citzenship on the document
12 Please 1ell us about your culrent employment status.
13 Flease tell us about your occupation or busingss activity.

¥ S & etz ier

oonmeah620833 Filed 02/04/28 PRggel81066045

Fiease tell us about business you may conduct in other countryls) besides where you are registered Tor ax purposes?

15 your indvidual activity or business regisiered o conducted in preferential tax zone (for instance, free sconomic zone, effshore Jurisdiction)?
Please tell us about your annual urnover, in individual or business activity, which is handied in cash.

Fiease tell us about your annual twraover, in individual of business activity, which is handled in cryplecurrency.

Please 1ell us about your source(s) of Income funds. Sefect more than one box If necessany.

Fiease tell us about your source(s) of wealth? Select more than one box if necessary.

Please select the servicels) you plan to use. Select more than one box If necessary,

How much do you plan to deposit per year (USD and crypto combined)?

Please tell us which countries the funds will be received and or ransferred frem,

Let us know whart your level of experience is with crypiocurrency trading? Please select one:

How many years of experience do you have In crypio trading?

Are you, an immediate family member or a close associate, entrusted, or have been entrusted, with prominent public funcirons in any country of internavonal
institution? This could be a public offics, a government role, a regulatory role or a sendor milizary position, at home or oversess,

QComment

China

China

Employed

eI

L

Ko

0-10% (none or litthe of my turmever 15 in cash)
0=10% (none o little of my WIMOVer IS In CypIoCurTency)
Salary ' business income, Loan | Credit
Employment income, Business profits

Crypto Trading, Long term kwestment

< 10 000

China

Beginner

= 1 Year

Ko

Se-0coeco0o0oDO

-]

6/2/2021 10°40:06 AM

CaBase2323-00008ISTAT DIC
:
5

DATE & TIME. FULL HAME ROLE

Based on the KYC responses, the Customer |5 Medium Risk considering the following risk factoss
=Chinese Citizenship per China 1D (31)

~Custom d us the funds will be received and:or transferred from China (15}

S0, the total risk rating score is 31+15=46.

After checking, the name customer inputted in system is matched with his China 1D, The eriginal status “full name differ” can be discounted.

Sereening is performed against the Customer, There are 2 hits against the searched Chinese name, All the potential hits are false hits as full
narme mismatch.

Customer Is working as a surregate driver,

Overall, KYC Onboarding »:m:_m.l.m af the view that the initial AML/CTF assessment result is consistent with the Customer's profile
and does not oppose the decision 1o onboard the Customer with Medium Risk [Risk score 46].
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whiteListed IPs | Risk Scoring | Transact g Security Cuest Su Documents
<t  wvErnAL R SSE9KEQ
€] MANUALRISKSCORE [0 T
5 TOTAL RISK SCORE 50
Q rscievec Medium
n@nu.s:.iugq_.»nh g
4 HITS
COMPLYADVANTAGE T
a i mplyAd
n_-' VERIFICATION
D P#PLICATION STATUS Sepravet
B CATEGORY Approved By Camgeance % Saved infem Uiser
P.._Sumx OF ATTEMPT TO
UMD 5 Reset
%&n Questionnaire
S~~~
mu Place of birth Talhwan o
&F Chizenship on the document Tahwan 25
@ Please tell us aboul your current employment staws. Retired o
lq Please tell us about your occupgation or business activity, Health and wellness-Health care 5
e» Please tell us about business you may conduct in other countryls) basides where you are registered for tax purposes? Mo o
== 18 your Individual actiity of business registered of conducted in preferential tax zone \far Instance. free economic Tone, offshore junisdictont? No o
_I_.ru Flease tell us about your annual turnover, in indiddual or business activity, which is handied in cash. ©-10% (none or little of my tumaver is in cash) o
17 Please tell us about your annual turnover, in individual of business acti wiich is handled in cryplocurrency. 0=10% {none or little of my (UMover is in oryplecurrencyl 0]
3 Please tell us about your source(s) of income /funds. Select more than one box If necessary. Pension | social benefits o
Flease tell us about your sourcels) of wealth? Select more than one box If necessary. Inheritance o
Please select the service(s) you plan to use. Select more than one box if necessary. Crypte Trading, Long term investment, Arbitrage Trading, Participate in Inizial Exchange Cffering, Cryplo paymaent 5
i How much do you plan to depasit per year (USD and erypre combined)? = 10000 o
Tatwan
mu Please tell us which countries the funds will be received and, or Tansferred from. Ausiralia 15
United States
3 Lot us know what your level of experience 15 with cryptocurrency trading? Please select one. Beginner o
Hew many years of experience do you have In crypto rrading? = 1 year o
5 Are you, an immediate family member of & ¢lose associate, ar have been with public in any country or international Mo 0
m Institution? This could be a public effice, a governmens role, a regulatory role or a sentor military position, at home of gverseas.
Q
()
- Comment
1
m Add Comment
Eased on the KYC responses, the Customer Is Medium Risk considenng the following risk factors:
[25] Cinzenship: Talwan
151 funds will be recerved and, or ransferred from: Talwan, Australia, United Siates, As per ematl #92746, customer declared she has no
o] relasionship with the US reither a US citizen not US 1ax resident). She declared that she may open a US account In the future.
(5] occupation or business activity: Health and wallness-Health care
£ 15] servicelsi you plan to use; Crypro Trading, Long [erm investment, Arbitrage Trading, Participate in Initial Exchange Offering, Crypto
C 6/11/2021 4:4):34 PM payment
screening is performed against the Customer, There are 2 hits (Chinese} and 2 hits (English} agalnst the searched names. 2 hits are

6,9/2021 10:36 56 AM

d due 1o name

hits are

discounted due to non-AMLCTF related and location . All the

overall, K¥C Onboarding ..E.&.EI: of the view that the initial AML/CTF assessment result Is consistent with the Customer's
profile and does not oppose the decision o onbaard the Cusiomer with Mediurm Risk 50,
F92746 SOF
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% INTERNAL ID FaDUMEK
€&  MANUALRISKSCORE [0 ] e
LD  rovaLmiskscoRe 36
rD RISK LEVEL Madium
n& COMPLYADVANTAGE
[Su) HITS ¥
a COMPLYADVANTAGE .
g LINK
(o)) VERICATION Approved
B APPLICATION STATUS
Dl CATEGORY Approved By Comaliance ¥ Save & koo User
MNUMEER OF ATTEMPT TO 1 Rt
5 JuMIo
wﬁxn Questionnaire
Nl Place of birth China 0
m_ 1 Citizenship on the document China 31
Tz Please 1ell us about your current employment Status. Employed o
b_ 3 Please tell us about your occupation or business activity. wERTTE 0
._lﬂx Please tell us about business you may conduct In other couniry(s) besides where you are registered for tax purposes? No 0
15 15 your individual activity or business registered or conducted in preferential tax zone (for instance, free economic zone, offshore jurisdictiony? Mo o
3; Flease tell us about your annual wrnover, in individual or business activity, which is handied in cash. 90-100% (all or almost all of my wrnover s In cash) 0
17 Please tell us about your annual turnover, in individual or business activity, which is handied in cryptocurrency. 0-10% (ncne o little of my turnover 15 in cryptocurreéncy) o
Q:w Please tell us about your source(s) of income/ funds. Select more than one box if necessary, Salary !/ business income, Savings ]
&'? Flease tell us about your sourcetst of wealth? Select more than one box If necessary, Employment income o
(020 Flease select the service(s) you plan to use. Select more than one box if necessary. Crypio Trading, Long term investment, Participate in Initlal Exchange Offering, Crypto payment 5
.nw._ How much do you plan to deposit per year (USD and crypto combined)? < 10 Q00 o
Bnu Please tell us which countries the funds will be received and ror transferred from. singapore a
me Let us know what your lavel of exp is with trading? Please select one: Beginner @
& How many years of experience do you have in crypto trading? < 1 Year o
mwm Are you, an immediate family member or a close associate, d, or have been with p public functions In any country oF international No o
o institution? This could be a public office, 2 government role, a regulatory role or a senior military position, at home or overseas.
()
Comment

Add Comment

DATE & TIME

LaBaskeZBA3-00008181A

12/2021 1:02:46 PM

Based on the KYC responses, the Customer is Medlum Risk considering the fellowing risk factors:

~Chinese Clilzenship on per China Passport (3 1)

~Customer chose Cryplo Trading, Long term investment, Participate In Inisial Exchange Offering, Crypio payment as the services he plan 1o
use (5)

S0, the total risk rating score is 31+5=38,

screening Is performed against the Customer. There are & hits against the searched Chinese name and O hit against the English name. All the
potential hits can be discounted due to image, full name mismatch,

Overall, KYC Onboarding ).;:__w..l_u of the view that the initlal AML/CTF assessment result is consistent with the Customer's profile
and does not oppose the decision to onboard the Customer with Medium Risk [Risk score 361
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WhiteListed IPs __Jzu_xuﬂw.m.ozmaﬂ* Transaction Mamtenng  Secunty Questian  Supporting Documents
% INTERNAL ID ASUZIUA
& MaNUALRISKSCORE [0 | twe
LD TOTALRISKSCORE 10
Q2 RISK LEVEL Low
@ COMPLYADVANTAGE o
()] HITS
a COMPLYADVANTAGE .
g LINK
o VERIFICATION e
B APPLICATION STATUS
Dl CATEGORY v Save & inform User
NUMBER OF ATTEMPT TO 2 p—
5 Jumic
wﬂmx Score Update History
g DATE & TIME FULL NAME ROLE RISK SCORE RISKLEVEL
MO..NG,.MGN_ 11:57:00 AM Auto (5ystem) Auto (System) 10 Low
.%J\n Questionnaire
10 Flace of birth United Kingdom o
3_ Citizenship on the document United Kingdom o
Please tell us about your current employment status., Employed Q
3 Please tell us about your occupation or business activity. Services-Legal Services 5
2& Flease tell us about business you may conduct in other country(s) besides where you are registered for tax purposes? No o
[¥e} Is your individual activity or business registered or conducted in preferential tax zane (for Instance, free economic zone, offshore jurisdiction)? Mo 0
fard Flease tell us about your annual wrnever, in individual or business activity, which is handied in cash. 0=10% {none or litthe of my turnover Is in cash) 0
@ Please tell us about your annual wmover, in individual or business activity, which Is handied In eryprocurrency. 0-10% (nene or liKtie of my tumover Is In cryptocurrency) o
m Please tell us about your sourceis) of income/funds, Select more than one box if necassary. Salary ! business income o
Please tell us about your source(s) of wealth? Select more than one box if necessary. Employment income ]
Please select the service(s) you plan to use, Select more than one box if necessary, Crypie Trading, Long term Invesument, Arbitrage Trading, Participate in Initial Exchange Offering, Crypio payment 5
q How much do you plan to deposit per year (USD and crypto combined)? 10 000 100 000 o
Flease tell us which countries the funds will be received and /or transferred from. United Kingdom o
23 Let us know whart your level of experience is with cryprocurrency trading? Please select ane” Beginner ]
How many years of experience do you have in crypio trading? < | Year ]
Are you, an immediate family member or a close assoclate, entrusted, or have been entrusted, with prominent public functions in any country of International o o

BUSTA:

omment

Asd s commert. .,

Add Comment

CaBase2323-000

§

Instituzion? This could be a public office, a government role, a regulatory role or a sentor military position, at home or overseas.
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 Place of birih

Citizensksp on the document

Please tefl s abowl your Current employment stats.,

Please 1ol (5 AbOUL YOUT CCCUPANIGN oF Baisiness acthaly.

Piease 1ell us abcut business you may conduct in other cauntryls) bes

FPlease tefl us absout your sourcelss of incorm funds, Select moré than one box
Please 12 us sbout your sourceis) of wealth? Select more than one box If mece
Plzase sebect the servicels) you plan 1o use, Select more than one bow if nedessary.
Hind much da you plan 10 depesh per year (USD ard crypio combined)?

Flease tell us which countries the fursds will be received and or transferred from.

Letus vout level of s
Mo ey years of expenience do you have In Erypre tadie
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where you are registered for 1ax putposes?
. free econemic zone, offshore junsdiction)?

raiig? Please select one

Are you, an immediate family member or a close assoniate, entrusted, of have been entrusted, with proninent public funcions i any country of Intemational
Imstupon? This coukd be & public office, & government role, & sequistony role o 2 Semor meitiy positian, St ome or overseas.

abers  Trades Tl Mal Quede e Actooly  Brror Lo Explon Any

China

China
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Oher services- Non-piofit, chasy
ko

L

O-10% frome oo litlle of my tiaover 15 in cashl
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Lo
4 INTERNAL 1D VOWTIHS
& uanuaLriskscore B ] s
5 TOTAL RISK SCORE 40 -
2 RISK LEVEL Medmm
@ COMPLYADVANTAGE "
4 HITS
Q COMPLYADVANTAGE ¥
o LINK
)  VERIFICATION -
(3 APPLICATION STATUS
Dl CATEGORY Approved By Complanca w Spe &lnkarm User
NUMBER OF ATTEMPT T
5 JUMID 0 1 Reser
N
HKYC Questionnaire
N
me_ﬂ_..ozwoﬂ_.o.smn QUESTION. ANSWER RISK RATING
M 10 Place of birth . n.r_.-.w o
11 Citizenship on the document China 25
m 12 Please tell us about your current employment status, Retired [+]
bk Pleass tell us about your accupation or business activity. Housewife o
_l_l_ 4 Please tell us about business you may conduct in other country(s) besides wherz you are registered for tax purposes? Ne o
15 Is your individual activity or g i or conducted in preferential tax zone (for instance, free economic zone, offshore jurisdiction)? Mo ]
Mis Flease tell us about your annual turnover, in individual or business activity, which is handled in cash, 0-10% (nene or little of my turnover is in cash) o
%._ rg Please tell us about your annual turnover, in individual or business activity, which Is handled in eryptocurrency. 0=10% {none or little of my turnover is in cryptocurrency) o
s Please tell us about your sourceis) of income/funds. Select more than one box if necessary. Savings o
&dia Please tell us about your source(s) of wealth? Select more than one box if necessary. Employment income o
63 Please select the serviceis) you plan to use, Select more than one box if necessary. Long term investment o
mu_ How much do you plan to deposit per year (USD and crypto combined)? < 10000 o
2z Please tell us which countries the funds will be received and/or transferred from. China 15
mm Let us know what yaur level of experience is with eryptocurrency trading? Please select one: Beginner a
Um_n How many years of experience do you have in crypto trading? < 1 Year (]
@] 5 Are you, an immediate family member or a close associate, or have been d, with public funct in any country or N °
mm mternational institution? This could be a public office, a government role, a regulatory role or a senior military position, at home or overseas.
—
m
e
a
(=)
1
m Agdd Comment
% DATE & TIME FULL NAME ROLE: COMMENT
a Based on the KYC responses, the Customer is Medium Risk g the fol ritk _._..n,o:_ [ hig of China (25), and
£ fund being transferred from China {15)
C E1N613081 5 Screening is performed aganst the Customer, There are 0 hits against the searched names. In detail, they are false possible buts

discounted by Full Mame Mot Match.

Gwerall, KYC Onboarding ).;:._:I.a of the view that the initial AML/CTF assessmant result is consistent with the

Customer’s profile and does not oppose the decision to onboarding the Customer with Medium Risk - 40 paints.
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Transaction Mon f  SeCwity Question  Supporting Documents
: U INTERNAL 1D LUNSOENY
<t oRe [0 ] tae
m TOTAL RISK SCORE 30
w RISK LEVEL Low
COMPLYADW, ACE a
& o
COMPLYADVANTAGE . -
4 L maryAdvartage L
Q VERIFICATION
oved
Dy ArricaTon staTus it
o)) CATEGORY Senrend By Compienca -
n— M NUMBEER OF ATTEMPT TO ¥ R
a JUMIO Eaet
KYC Questionnaire
/_ L] Flaca of birth China @
ﬂ 1" Citizenship on the document China 25
-~ Please tell us about your currant employment status. Employed o
2 13 Please tell us about your occupation or busingss actvity. and 5
m 1% Plaase tefl vi about business you may condudt in cther countryish besides where you are reglstarad for tax purposas? Mo o
d 15 1s your individual activity or business or tax zone Mor instance, free economic zene, offshore jurisdiction)? No o
e 8 Please el us about your annual turnover, bn individual or business activity, which is handied in cash, a
—_—7 Fieass ol us about your annual turnover, in individual or business actviry, b is handled i eryptocurrency. Qo
_I_l L Please tell vs about your sourcelsh of income. funds. Select more than one b AeCEILary, o
L] Please tell us about your sourcelsh of wealth? Sefect more than one box if ary. Employrment incarme Q
3 a0 Floase salect the serveceds) you plan 10 use, Salect mone than one box SSATY. Long term wvastment o
21 How much do you plan to deposit per year (USD and erypto combined)? 10 000 100 000 Q
% 22 Fiease tell us which countnes the funds will be receivad and ‘or transfemed fiom, Switzerland L]
Q 23 Let us know what your level of experience i3 with eryplecurrancy trading? Pleass seiect one Intermediate (]
(3 FT Hew many years of experience do yvou have i cryplo trading? < 1 Year o
25 Are you, an immediate family member or & close Associate, entrusted, or have bean antrusted, with prominent public functions in amy country or international institution? This o °
could be a public office. a government role, & regulatory mode or & senior military position, at homae of overseas. y
Comment
s ¥ comsnt.
Add Comment
DATE & TIME FULL NAME ROLE COMMENT

4272021 11,1354 AM
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Based on the KYC

the Cusiemer i

hits.

Emall potficaiion has also baan sant 1o the Customer dus 12 his country of residency in China,

Low sk, Scraaning is performed against tha Customar’s English and Q__._cuqliu.ov with &

Owerall, Senior KY'C Onboarding h:.}.cI: of the view that the initial AML/CTF assessment result is consistent with the Custorer's profile
and does not oppose the decision 1o onbosrd the Customer with Low Risk (30).
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DOUL your CuIrent mpleYmEnS Hatus,

ws about your accupation or business aniviy.

Piease tell us about business yes may eanguct in G1AEs €SunirVIA) BENides where you are registered for tax purposes?
15 your individual acively of Business reg|sired of conducted in preferential tax zose [for instance, free econoenic 2ome, effghare jurisgictzes?
Please vell us aveut your dnnusl turnaver, in indowduzl or business actiity, ahich 15 Randled in cash

Plense 1ol U3 abowt your Anauel turmaver, o indimduel or business scibity, which & Rendled in cryplocuirency
Plrase tell us aBout your saureeis) of inceme funds Select mare than one box if necessary

Flease Lell us ABOU1 YOUP 30UTCes) of wealthT Select more than one Box If necessasy.

Please select the verviceis) you plam to use. Select more than one bex if neceisary

How mMuth 4o You plan to depasit per year (USD and erypio combinedi?

Please tell uy which countries the funds will be received and, ar transfemes from,

Lt s kv whiat your evel of expariance s Wih cryptocumency ading? Plesse selact one

e iy years of experience 4o you have in erpto rading?
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4 INTERNAL ID RILZEXW
) MANUALRISKSCORE [ | o
5 TOTAL Ri5K SCORE m,m , ) i
rD RISK LEVEL Medium
b COMPLYADVANTAGE
{o] it &
nwm COMPLYADVANTAGE X
LINK Ty L
g VERIFICATION
@) aeruicanion statys A7V
% CATECORY Approved By Comglianca . Save & inleemn Uuer
NUMBER OF ATTEMPT TO
o Jumio S Pt
Qx,mﬁ Questionnaire
~ o Flace of birsth China o
2 n Citizenship on the document China n
m 2 Please tell us about your curment employment status, Rerred o
d 13 1 us about your eccupation or business acuviy. Other services=Farming activity 5
b 14 | us about business you may conduct in other countryls) besides where you are registered for tax purpases? wo o
._IH 15 15 your individual activity or business registered or conducted In preferential tax zone (for Instance, free economic 2one, offshore jurisdictiony? wo o
13 Flease tell us about your annual urnover, in individual or business activity, which is handled in cash. 0-10% (nome or livde of my twrnover Is n cash) o
17 Please t2ll us about your annual turnover, in individual or business acuvity, which 1s handled in cryptocurrency, 0=10% (none or ite of my Wrnover IS in cryplocurrency) o
3 18 Please tell us about your sourceis) of income funds. Select more than one bax if necessary. Pengion | social benefits, Savings L)
% i3] Please tell us about your sourceis) of wealth? Select more than one box if necessary. Inheritance, Property sale o
Q 20 Please select the service(s) you plan to vse. Select more than one box if necessary, Crypto Trading, Long term investment, Participace in Initial Exchange Offering, Crypto payment L]
2 i} How much do you plan to deposit per year (USD and cryplo combined)? < 10 000 o
Wz Please el us which countries the funds will be received and;or transferred from. China 5
.n 23 Let us know what your tevel of experience is with cryprocurrency irading? Plaase select ane: Beginner o
24 Hew many years of experience do you have In crypro irading? < 1 Year o
Are you, an immediate family member or a close assoclate, entrusted, or have been entrusted, with prominent public functions in any country oF international o o

ounre

omment

DR

a5d & sommEnT..;

i
g
3
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CaSask2323-0000818TAT

Instiution? This could be a public office, a government role, 8 regulatory role or a senfor military pesition, at home or overseas.

‘DATE & TIME

72772021 10°11:14 AM

Based on the KYC respanses, the Customer Is Medium Risk considering the following risk faciors.

-Chinese Cluzenship per China 1D (31}

~Customer chose Crypto Trading, Long term Investment, Participate in ininal Exchange Offering, Crypro payment as the services she plen 1o
use (5)

~Customer twld us the funds will be received and or transferred from China (15)

50, the total risk rating score Is 31=5+5+15=56,

screening is performed against the Custarmer, There 5 1 hit against the searched Chines# name and 0 against the English name. The potential
hit are false hit as full name mismatch.

Cverall, KYC Onboarding >:m_<w-l= of the wiew that the Initial AML CTF assessment result Is consistent with the Customer's profile
and does not oppose the decision to onboard the Customer with Medium Risk [Risk score 58]

Notification ¢rmail has been sent to the Custamer due o her country of residency in China.
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<t  nNTERNALID 6315020
& maNUALRISKSCORE [0 | swe
5 TOTAL RISK SCORE 46
L mskievEL medium
ﬂ@ﬁ-‘trﬂ?gﬁgbhn
1
5 HITS ob
OMPLYADVANTAGE .
LINK i
) VERIFICATION A
COYPPLICATION STATUS i
(0 caresony Aproved B Comptince ¥t St ser
D_-tz_wnx OF ATTEMPT TO = i
Jumio i
%\n Questionnaire
-~ )
4._9.5... SORT DADER QUESTION ANSWER AUEK RATING.
9 i o
= Place of birth China
5] Citizenship on the document China 3
a Please tell us aboit your curent employment status. unemployed 0
d Please rell us about business you may canduct in other country(s) besides where you are registered for tax purposes? No o
e 15 your individual activity or business reg ar in 1 tax zone ifor instance, free economic zone, offshore junsdictiony? o o
o Please tell us about your annual twrnover, in mdvadual or business activity, which is handied m cazh. ©=10% fnone or WEtle of my nernover is in cashl o
_L.N Please tell us about your annwal turnover, in Individeal or business activity, which is handied in cryprocurrency. 0-10% {none or little of my wrnover 15 in cryplocurrency) o
15 Please tell us abour your sourcels) of mcome funds. Select more than one box If necessary, Salary ¢ business Income o
3 Flease tell us about your sourceis) of wealth? Select mare than one box If necessary. Employment incanme o
Please select the servicels) you plan 1o use. Select more than one box If necessary. Long term investment, Participate in initial Exchange Offering o
How much do you plan to deposit per year (USD and crypte combinedi? < 10 000 o
United Arab Emil
(5] Fiease tell us which countries the funds will be received and, or transferred fiom. n”_.__nm o iiad 15
m Let us know what your level of experience is with cryplocurrency trading? Please seiect one. Beginner 1]
o How many years of experience do you have in crypto trading? < 1 Year o
Are you, an immediate family member o a close ass0ciane, ar have been with public functions in any country or international o &
Institution? This could be & public office, a government role, a regulatory roke or a senior military position, At home oF Sverseas,
8
QComment
()
i3 8 csemans,,
m Add Comment
T —— Iupdated by £¥C onboarding anatyst, [ st < 2 China national residing in UAE(31)
J : o email notification will ke sent to the Customer due to her country of residancy after approval.
m Based on the KYC responses, the Customer is Madium nsk considering the following risk factors
She 15 a China national residing in China,
% Her ongin of funds include UAE and China.{15}
a Screening Is perfosmed against the Customer’s Chinese and English names.
£ There are 200 hits against the searched names and the potential hiis are discounted as age mismatch, ne AML. CTF related and customer
5:20/2021 21159 PM declared that she is not a member of the Local Council of Standing Committee of Datong Municipal People’s Congress of ChinaiTrcket=61874),
C Other hits are discounted due to name mismatch.
Email notificatien will be sent to the Customer due to her country of residency alter approval.
overan, kv onboaraing Anclyst. [ of e vew shac the sl v v resul Is with the € s
prafile and does not oppose the decision 1 onboard the Customer with Madium Riskis&).
e o5 = - e - "8 - e
el el el - el = [FS
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€ MANUALRISKSCORE [0 ] e
L) TOTALRISKSCORE 56
L RISK LEVEL Medium
n& COMPLYADVANTAGE
HITS
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Q Ling E ik
g VERIFICATION
gvﬁr—ﬂ.ﬂgz STATUS Ao
B CATEGORY Approved By Comeliance ~ Sawe & infem Ui
Qliumeer o aTvesser o
3
JuMID Reset
%ﬁn Questionnaire
=~
efhwesmion soar onver. QUESTION ANSWER RISK RATING
(03 Place of birth China 0
y Citizenship on the document China 3
m Please rell us about your cument employment siatus. Employed o
Please tell us abaut your occupation or business activity. T and 5
Please tell us about business you may conduct in other countryls) besides where you are registered for tax purposes? No o
= 15 your indivigual ctivity of business or in tax zone (for instance, free zone, offihore No °
_I—_Im Please tell us about your annual umover, in individual or business activity, which Is handled in cash. =10% (nane or litthe of my tumaver Is In cash) o
Lk Please tefl us about your annual turmever, in individual or business activity, which 15 handled In cryprocurrency. 9-10% tnane o lintke of my turnover is In Cryplocurrency) o
n‘% Flease tell us about your sourceis) of income funds. Sebect more than one box if necessary. Salary ¢ business income, Investments, Savings o
& Please el us about your sourceis) of wealth? Select more than one box If necessary. Propamy sake, Employment Income, Business profits o
Please select the servicelsh you plan to use. Select more than one box if necessary, Crypto Trading, Long term investment, Participate in inftial Exchange Offering, Crypto payment 5
How much do you plan to deposit per year (USD and crypto combined)? 10 000 100 000 @
Please tell us which countries the funds will be received and or transferved from. china 15
Let i5 know what your level of experience Is with cryplocurrency trading? Please sehect one: Beginner o
B How many years of experience do you have in crypto rading? 1 =3 ¥ears ]
Are you, an immediate family member or a close lat or have bten with p pubilic functions in any country oF international Mo o
Institution? This could be a pulkic office, & government role, a regulatory role or & serdod military position, a1 home or overseas,
8
m“o mment
420 4 taamenr
Add Comment
DATE & TIME UL HAME RO COMMENT
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(272021 B.24:36 AM

Based on the KYC responses, the Customer i Medium Risk S:Ennn._re the following risk factors
=Chinese Citizenship per China 1D (31)
-The L] and

tachnalogy (57

~Customer chose Crypto Trading, Long term investment, Participate in Initial Exchange Offering, Crypto payment as the services he plan to

use (5]
~Customer told s the funds will be received and or transferred from China (15}
S0, the total risk rating score is 314+545415=56,

Alter checking, the name customer inputted in system is marched with his China 1D, The original status “Tull name differ” can be discounted.

Screening Is performed against the Customer, There |5 no hit against the searched Chinese name.

overall, xvc onboarding Analyst I = of the view that the initial AMLICTF assessment result Is consistent with the Customer's profile

and does net oppose the decision to onboard the Customer with Medium Risk [Risk scote $8].
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WhiteListed IPs — Risk Scoring | Transacton Montaring  Security Question  Supporting Docements
Lo
<t CcB5085D
& uanvatriskseore |G
rD TOTAL RISK SCORE 36
Medium
_m COMPLYADVANTAGE 2
COMPLYADVANTAGE .
Q “ ), Al i
(3 APPICATION STATUS PRICHS
Dl Agproved By Compbance ¥ Save & inform User
MNUMBER OF ATTEMPFT TO
1 Resat
M«.O Questionnaire
mu Place of birth China 0
(=] China 31
du Please tell us aAbOUL Your CUFENT EMployment STams. Employed a
% Please vell us about your cccupation o business activity. I o
— Please tell us about business you may canduct in other country(s) besides where you are registered for tax purposes? No o
LLs Is your Individual activity or business registered or conducted in preferential tax zone (for instance, free economic zone, offshore jurisdiction)? No o
16 Piease tell us about your annual turnover, in individual or business activity, which is handled in cash. 0= 10% (none or little of my wmover is in cash) o
3 Please tell us about your annual winover, in individual or business activity, which is handied in cryptocurrency. 0-10% (none or little of my turnover is in Cryptocurrencyl o
% Piease tell us about your source(s) of income, funds, Select more than one box if necessary. T o
Q Please tell us about your source(sh of wealth? Select more than one box if necessary. Employment income o
2 Please select the service(s) you plan to use. Select more than one box If necessary, Cryptoe Trading, Lonj term imvestment, Crypla payment 5
6 How mich do you plan to deposit per year (USD and crypto combined)? < 10 000 0
m Please tell us which countries the funds will be received and/or transferred from. Singapore o
Let us know what your level of experience is with cryptocurrency trading? Please select one; Beginner o
How many years of experience do you have in crypto trading? < 1 Year o
Are you, an immediate famlly member or a close associate, entrusted, or have been with pulbiic f in any country or international o o
m Institution? This could be a public office, a government role, a regulatery role ar a senlor milliary positon, at home or overseas.
A L3d 0 cemenn,,
B
m DATE & TIME FULL NAME ROLE COMMENT
Based on the KYC responses, the Custamer s Medium Risk considering the following risk factors:
% 1. Chinese citizenship per PRC Passport
a 2. selected services include Crypte Trading & Crypto Payment
10;2021 10:39-28 AM Sereening is performed agalnst the Customer. There are 2 hits against the searched English name, There are 4 hits against the searched
Chinese name,
Al hits are discounted a5 MAME MISMATCH, DOB MISMATCH, ADVERSE MEDIA UNRELATED TO AML/CTF.
Overall, Sentor KyC Onbearding Analys: [N ' of the view that the initial AML/CTF assessment result 15 cansistent with the
cCustomer's profile and does not oppose the decision to onboard the Customer with Medium Risk [36].
el . . %5} - =5
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< INTERNALID  KG2HVEN
S anuaiskscore [
% TOTAL RISK SCORE 45
@ RISK LEVEL Medium
5 COMPLYADVANTAGE o
HITS
8 COMPLYADVANTAGE i
(o)) LINK mpseidee .
VERIFICATION
% APPLICATION STATYs VT0-APProved
Dl CATEGORY ~ Sava & tafoem User
MUMBER OF ATTEMPT TO
5 UM 1 Reset
N
i Risk Score Update History
(Y]
m DATE & TIME FULL NAME ROLE RISK SCORE ; RISK LEVEL
a 3152022 3:08:41 MM Auto (System) Aute (System) 45 Medium
° ; :
@OKYC Questionnaire
LL QUESTION SORT ORDER QUESTICN ANSWER RISK RATING
0 Place of birth China o
mMn Citizenship on the document China 25
% 12 Flease ell us about your current employment status, Employed o
(e RES Flease 1ell us about your occupatlon or business activity. EmER o
edis Flease tell us about business you may conduct in other countryis) besides where you are registered for tax purposes? No o
WO 15 your individual activity or business reglstered or conducted in preferential Tax zone (for Instance, free economic zone, offshore jurisdiction)? Mo 0
.m 16 Please tell us about your annual i indi orb activity, which is handled in cash, 0-10% (none or litile of my twrnover is in cash) 0
17 Please tell us about your annual in or activity, which is handled in cryprocurrency. 0-10% (none or lietle of my wenover is In cryprocurrency) o
m_m Please tell us about your sourceis) of income  funds. Select more than one box If necessary. Salary / business income o
o 19 Flease tell us about your source(s) of wealth? Select more than one box If necessary. Employment Income a
Qo Flease select the service(s) you plan to use, Select more than one box If necessary. Crypto Trading, Long ternm Invesiment, Crypto payment 5
Q= How much do you plan to deposit per year (USD and Crypto combinedi? 10 000 100 000 o
A Flease rell us which countries the funds will be received and ror ransferred from. China 15
Tww Let us know what your level of experience s with cryptocurrency trading? Please select one: Beginner o
24 How many years of experience do you have in crypto trading? < 1 Year o
wmm Are you, an iImmediate family member or a close associate, entrusted, or have been entrusted, with prominent public functions in any country or international o o
instintion? This could be 2 public office, a government role, a requiatory role or a senior military position, at home or overseas.
MOOE ment
m i3d & commens, .
1
@
£ Add Comment
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institution? This could be a public office, a government role, a regulatory role or a senjor military position, at home or overseas.
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% INTERMAL 1D CMFIPAS
€& manvarskscore [0 ] save
5 TOTAL RISK SCORE 5 -
rD RISK LEVEL Low
_D COMPLYADVANTAGE
(e HITS 9
8 COMPLYADVANTAGE T
o LINK sk
g VERIFICATION Ato-Approved
B APPLICATION STATUS
o CATEGORY ~  Save & laferm User
NUMBER OF ATTEMPT TO
5 JUMID 2 Reset
N : >
o KYC Questionnaire
= QUESTION SORT ORDER QUESTION ANSWER. RISK RATING
S 1] Place of birth ) Hong Kong o
a 1" Citlzenship on the document United Kingedom a
O Please tell us about your curment employment status. Employed o
b 13 Please tell us abour your occupation of business activity. Trade-Trade In means of rransport 5
._IH 14 Please teli us about business you may conduct in other countryts) besides where you are registered for tax purposes? He o
i5 Is your individual activity or business registerad or condueted in preferentlal tax zone (for instance, free economic zone, offshore jurisdiction)? Ho o
m s Flease tell us about your annual turnover, in individual or business activity, which is handied in cash, G=10% (none or little of my turnover is in cash) o
% 17 Please tell us about your annual turnover, in individual or business activity, which Is handled in cryprocurrency. 0-10% (none of little of my turnover Is In cryprocumency) G
S 18 Flease tell us about your source(s) of income /funds. Select more than one box if necessary. Salary / business income o
ed 192 Please tell us about your source(s) of wealth? Select mare than one box if necessary. Employment income ]
6 20 Please select the service(s) you plan to use. Select more than one box If necessary, Long term investment o
.n 21 How much do you plan to deposit per year (USD and crypto combined)? < 10 000 o
@ 22 Please tell us which countries the funds will be received and,/or transferred from. United Kingdom o
m 23 Let us know what your level of experience Is with cryprocurrency trading? Please select one: Beginner o
24 How many years of experience do you have in crypto trading? <1 Year o
m 25 Are you, an Immediate family member or a close associare, entrusted, or have been entrusted, with preminent public functions in any country or international - 0
Q
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omment

234 A comment..
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14 Fleasa tell us about business you may eonduct in other countryis) basides where you ara reglsterad for tax purposes? Mo
3 15 15 your individual activity or business ‘ar conducted in pref: } tax zone [for instance, free econamic zone, effshore jurisdiction)? o
% 16 Flease teil us about your annual tumaver, in individual or Business activety, which is handled in cash, O~ 108 (noine or little of my turnovar is in cash)
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Citizenship on the document

Flease tefl us ABOUL yOUT Current empleyment SIaTuL,

Faase tall us about your occupation or business activity.

Please tell us about business you may conduet i sther countryish besides where you ara registared for o purposes?

15 your mdividual setivity or busnass registered o conducted in preferennal tax zona tfar instance, f wone, offshore
Flease tell us about your annual turmover, in individual ar buziress activity, which ks handled in cash.
Please tell us about your annual tumaver, in indhidual 6r husiness agivity, which is handied in eryprocurrency.

iled. 02/04/

Flaase tell us about your sourcels) of funds. Select more th B if necessary.
Please tell us about your sourcels) of wealth? Select more than one box if necessary.

Please select the service(s) you plan 10 use: Select mose than one bax if necessary,

Hew mach do you plan to deposit per year (USD and crypto combined?

8@

3

Flease teld us which countries the funds wll b received and o1 transferred frome

Let us knaw what your level of experience is with ervprocurrency wading? Pleasa select one

How many years of experience do you have in cryplo rading?

Are you, an immediate family member or a close assoiate, enmusted. or have been entrusted, with preminent public functions in any country or inernational institution? This
could be a public offica, a government role, a regulatory role or & senior military position, &t home of ovarseas,
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ANSWER RISK RATING

China o
China 3
Employed o

gy and s
o o
No a
G-10% inone or ke of my turnover is in cashy L]
0-10% (noas or lintle of my wrnovar is in cryptocurrency) o
Salary | DUsingss income, nvestments, Savings o
Froperty sale, Employmant income a
Crypte Trading, Long term investmsent, Participate in infial Exehange Offering, Crypio paymant 5
10 600 100 000 9
Ausiralla
Sngapare 15
United States
Baginner [
<1 Year o
Mo 0

L2
Seresning GA I8 performied against 1he Customer, There are TOD s agains the seareked English name, Thers are 100 hits against the searched Chinese
riama, Al hits ars 5 MAME. Do OCCUPATICNAL BACKGROUND MISMATCH, PHOTO MISMATCH, COUNTRY OF RESIDENCE

MISMATCH, ADVERSE MEDLA UNRELATED TO AML CTF, or CORPORATES,
senor kvC Onboarding Analys IR = the Customer clanficanion regarding US funds via Zeadask 253673 on 18 May.

The Customer cived travelling & a5 prirmary j for with US ascount.

Senler KYC Onboarding .z_uﬁ.lw.._una the Custarmer noeification regarding Chinese Residence via Zendask S54068 on 15 May.

Eased on the KYC responses, the Customer ks Madiom Risk considaring the following rigk factors

1. Chinase citizenship per PRC Passport

2. Oeeupation of Information Technalogy

3. Selactad services Inchuda Crypeo Trading, Participate in Initial Exchange Offering, Crypio Faymant

4. Funds received and or uransferred from Australia, Singapaea, US

Scraening is parformed against the Customer, There are 100 hits against 1he searched English name. Thore are 100 hits against the searched Chingse name.

Al hits are discounted as NAME MISMATCH, DOB MISMATCH, DCCUPATIONAL BACKCROUND MISMATCH, ADVERSE MEDUA UNRELATED TO AML CTF, or
CORFORATES.

Ovarall, Senlor KYC Onbaarding .EE._:I: of the viaw that the initial AML CTF assatament result i consistent with the Customer’s prafile snd
does et oppese the decision 1o onboard the Custcmar with Medium Risk 1561
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Flace of binh

Chszensmp on the decumant

Please tell us ABOUT yOUr CINFENT EMBloyMEnT SIS,

Please il us about your cocugation or busingss activity.

Please tell vs about business you may conduct n cther countryis) besdes where you are registered for tax purposes?
15 your individual activiry ar business ragistered or conducted in preferannial tax zone (for instance, free aconomic zone, offshore jurisdiction)?
Flaase whl us about your annual tamaover, in individual or business activity, which is handled in cash.

Plaase wll us about your annual turnover, in individusl or business activity, which is handled in cryprocurrency.
Flease wll us about your sourcelst of income funds, Select mora than one box If necessary.

Ploase tell us about your sourcels) of wealth? Select more than one box if necessary.

Please select the servica(s) you plan 10 use. Select more than ena box IF necassary,

Hew much do you plan 1o deposit per year (USD and crypto comblned]?

Flease tell us which countries the funds will be received and or transferred from.

Let us know what your level of experience Is with cryptocurrency trading? Please select ane

How many years of experience do you hava In crypio trading?

Are you, an immediare family member o & close associate, entrusted, of have been emrusted, with prominent public functions in any country or infernational imstitution? This

«could be a public effice, a government rofe, & regulatory role of & sensor miitary position, at home of overseas.

China

singapers

Employed

Water supply

No

Mo

©0-100% (a8 or almeost all of my lemaver is in cash)
©-108% (none or linle of my WwWenover is In cryprocurrency)
Salary | businass incoma

Employmant income

Crypro Trading, Long tarm investmant, Crypto payment
10000 100000

Sngapore

Beginner

<1 Year
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L Place of birth China o
” 1 Ciuzenship on the document Clena 3
2 12 Pleasa toll us about your current employmant status. Unermplayed o
(= RE Piease tell us abour busingss you may conduct in othar country(s) besidas whare you ara registerad for tax purpasas? Na o
d 15 Is your individual activity or business reg o in tax zone (for instance, free economic zone, offshore jurisdicion)? Mo @
e 16 Please 1ell us about your armual turnaver, in individual or business activity, which s handled in cash, 0-10% (none of litte of my wenover is in cashh a
—_— 17 Please tell us about your annusl turnaver, in individual or business actvity, which is handled in cryptocurrency. 0-10% inone or linde of my wenover Is i cryplocurrency} o
_ _ 18 Flease tell us about your source(s) of imcoma funds. Selact more than one box if necessary. Imvestments o
15 Flaase tall us about your sourcelsh of wealth? Select more than ene box if necessary. Progerty sale o
20 Flease select the servieels) you plan 1o use. Select more than ane box i necessary. Crypro Trading, Long tarm invasimant, Pamicipate in Iniial Exchange Offering, Crypto paymant 5
3P 21 Hew march do you plan to deposit per year (USD and crypse combined)? < 10000 L]
% 22 Flaase tell us which counsries the funds will ba received and, or transferred from. Russa 113
(a2 Lex us knew what your level of experience |t with eryplocurrency trading? Please select ane: Aeginner a
2 24 How many years of experlence do yvou have In erypio rading? = 1 Year L)
5 Are you, &n immediate family member or & close associate, entrusted, or have been entrusted, with prominent public functions in any country or international institution® This e o
could be a public office, a government role, & regulatory role o a senior military position, at home or overseas.
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There is 3 hit against the searched both for English and Chinese name. All discount a5 name mismatch
Based on tha KYC raspanses, the Customor is Medium Risk considering the fellowing risk facrors

1.Chinese citizenship par PRC passport [31]

2.5elected services include Crypte Trading, Long Tarm investment, Participate in Initial Exchange Offesing, Crypto payment [5]

4.Funds received and . or transferred from Russia [15]
Screaning Is performed againss the Customer,

Tiere is O hit against the searched both for English and Chinasa nams.

Cuerall, KYC Onboarding .;E::I 15 of tha wiew thar the Inltial AML CTF assessment rasult ks consistent with the Customer's profile and does not

oppose the dedision 1o onboard the Customer with Medium Risk [51),
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2 (k3 Pleaye tefl uy about your occupation o business activity. Qy and 5
m 14 Please refl us abour busisess you may conduct in other countryis) besides where you are registered for tax purposes? Mo o
d 15 18 your Individual activity or business rag! ar in p tax zane {for instance, free economic zone, affshore judsdiaioni? No o
e 16 Pleass tell us about your annual twrnover, in individual or business actiaty, which is handled in cash. 0-10% {none o¢ litle of my turnover is in cash) o
— ¥ Floasa vell us about your annual ternover, in indtvidual or business acthaty, which is handled in cryptocurrancy, =108 inene of litle of my turnower IS in cryplocurrency] o
_I_l 18 Flaase tell us about your sourcels) of income. funds. Select more than one box If necessary. Salary ; business income o
19 Please tell us aboul your seurcels) of wealth? Select more than one box if necessasy. Employment incoma, Business profic o
3 20 Please safect the service(s) you plan to use, Salect more than one box if necessary. Crypto Trading, Participate i initlal Exchange Odfering, Crypto paymen 5
21 Hew much do you plan 1 deposic per year (USD and crypio combinad)? 10 600 100 000 o
22 Please tell us which countries the funds will be received and or transferred from. Awstrabia o
[P Let us kniow wiist your level of experience 15 with eryplocurrency trading? Please select one Beginner o
2 24 How many yaars of axperianca do you hava in crypro trading? = 1 Year o
a5 Are you, &n immediate family member of a close associate, entrusted, of have been entrusted, with prominent public functions in any country or intarnational institution? This o o
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could be a public office, a government role, a regulatory role of & senlor military position, at home of overseas.



could be a public office, 3 government role, & regulatory role or & senior military pesition, at home or overseas.
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Rased on the KYC responsas, the Customer 18 Madium sk considering the foflowing risk factors:
e is & China mational residing in China.

His planned usage inglude erypto ading, long term investment, arbitrage trading, participatn in initlal exchange offering and crypta payment.

His origin of funds irdude US, China and Switzarland.

Enquiry was sent 1o Custamer via Zendesk due to bis arigin of funds from _._mI
He declared that be doss not have any farm of US identity. US indicia is explained.

Sereaning Is parformed against the Customer's Chinesa and English names.
Thare is 1 hit agadnst the searched names and the hit i discounted due o name mismarch.

Cvarall, K¥C Onboarding h:.—_i_.lx of the viaw that the initial AML/CTT assessmaent result I consitent with the Customes’s profile and does

nat eppose the dedsion 1o onboard the Custamer with Medium Riski51).
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3 20 Flease selact the senvicels) you plan to use, Select more than one box If necessany. LA RIPN IvesIment Qo
%E How much do you plan 1o deposit par year (USD and crypto combinedi? 10 000 100 000 o
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m Sereening s parformed against the Custormner, There are 3 hits against the searched ramas. All hits can be discounted due to the Name Mizmatch.
Qverall, KYC Cniroarding Analyst I: of the view that the intial AML/ CTF assessmant result i5 consistent with the Customer’s profile and does not
oppose the decision to anboard the Customer with Medium fisk [Risk Score 41,
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d_ 5 18 your individual activity of business reg or in 1ax zoae (far instance, free economic zone, offshore jusisdiction]? No o
b_o Please 1ol us about your annual wmover, in individual or business actvity, which is handied in cash, 0-10% (noma or little of my turnovaer is in cash) o
._Iﬂd 7 Plrase 1ol us about your anaval tumavar, In individual or busingss activity, which is handied in cryptocurency. 0-10% (nona or little of my turnover ks in cryptocurmency) o
8 Pleasa tell us about your sowrce(s) of income funds. Select more than one box If necessary. Salary [ business income, Investments, Savings o
19 Please 1ell us about your sourceis) of wealth? Select moce than one bos if necessary, Property sale, Employment Income, Businuss profits (]
30 Plaase salect the senvoals] vou plan to use. Select mor than one box if necessary. Cryptoe Trading, Long term investmant, Arbitrage Trading, Participate in initial Exchange Offering, Cryple payment 5
%: How musch do you plan 10 depesit per year (USD and crypta canibined? 10000 100 000 o
2 Please tell us which countries the funds will be received and /or transferred fram. China 15
! Lee us know what your level of experience iz with eryprocurrency rading? Flease select one EBaginner o
6~A How many years of expariance do you hava in crypro trading? <1 Year o
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Zatad on the KYC rasponses, the Customer is Medium Risk considering the .?m_osn_._._m risk factors’

[21) Citrzenahip: China
[15] funds will be received and. or rransfarred fromy Chena
[5] servicets) you plan ta use « Crypto Trading, Long term imastment, Arbitrage Trading, Partcipate in Infial Exchange Offaring, Crypto payment

5:11/2021 10:12'55 AM Screqning is perfarmed against the Custamer. There are 100 hits against the searched names. 96 hits are discountad due 10 name mismatch, 2 hits are

discounted because thers were no related result by using name and 10w search in the database provided In the lnk
Naotification email has been sant to the Customer due to his country of residency in China.

overall, ke onvcarding anatyst [ = o tre view that the istial AML CTF assessment result is consistent with the Customer’s profile ard daes not
oppose the dedision to onboard the Customaer with Medrum Risk 31,
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m KYC Questionnaire

o Flace of birth Ching o

L) Citizenship an the documant China 23
™ Please tell us abOUT your cusTent employmant stats. Employed o
% 13 Fiease tell us about yeur secupation er business acthiry. =) o
Q 14 Flease 1ell us about business you may conduct in other countryls) besides where you are registered for tax purposes? No o
& 15 b yeur incividual activity or business or in rax zone (for instance, free aconamic zon, affshore jurisdiction? Mo L
6 1% Fizase 1efl us about your annual mirnever, in individial ar butinass activity, which is handled tn cash, B0~ 1 00% (all or almost all of my turnover is in cash) o
.n 17 Fiaasa tall us about your annual turmover, in Individual or business acuvity, which [ handled In cryptocurrency. 0-10% tnona or linle of my wrnover is in oryptocurmency) o
B 18 Plaase toll us abewt your sourceis) of incoma, funds, Salect mare than cne box if necessary, THmeA °

19 Flaase tell us about your sourceis) of wealth? Select maore than ore bax if necessary. Employment income o
m 20 Pleate welect the service(s) you plan to use. Selact more than one box if necessary, Crypto Trading, Long tarm invesrment °
=] 21 Hew much do you plan 1o deposit per year (S0 and cryste combined)? <10 600 o
o 22 Flease 1ell us which countries the funds wili be received and or transterred from. Karea (Seuth) o
o 23 Lat us know what your level of gxparience i5 with cvptocurrency trading? Please saloct one, Beginaer o
a 24 How many years of experience do you have i crypio trading? < | Year @

25 Are you, an Immediate family member or a close associate, enirusted, or have been entrusted, with prominant public functions in any country or international institution? This o o
T ceuld be a public office, a government robe, a regulatory rols or a senlor military position, at home or averseas,
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KYC Questionnaire
12 Flease tell us about your cument employment status.
13 Please 1l us about your occugation or business acthviry.
18 Please 1l us about your source(s) of incomu, funds, Select maore than ane box If necessary.
18 Fiaase tall us about your sourcals] of wealth? Select more than ane box If necessary.
0 Plaase sabect the sericels) you plan to use, Select more than eoe box if necessary.
21 Haow much do you plan to daposit per vear (USD and crypto combined)?
22 Pigase 1ol us which counteies the furds will ba received and or transferred from,
5 Are you, an immgdiats Family member or a closa assodiaie, antrusted, or have bean enirusted, with proninent pubiic funciions in any country of inrrnational instintion? This
could be & public office, 3 gavernment role, a regulatory rofe or a senior military pesition, at hame or overseas.
Comment
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Add Comment
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Crypto Trading, Long term investment, Participate in Initisl Exchange Offering, Crypto payment
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1 Reset

KYC Questionnaire
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10 Flace of birth China g o
1 Citizanship on the decument Auistralia o
~ 1z Flease Teli us about vour current emplayment status, Employed 0
13 Flease teli us about your cccupation or brtiness activity. Haalth and weliness-Health care 3
m 14 Plexse tell us about business you may conduct in otver country(s) besides whera you are registesed for tax purposes? No (1]
ol s your Individual activity ar business reg ae n 1ax zone ifar ingtance, frea economic zone, offshare Junsdiction? N ]
e 16 Flaase el us About your annual tumaver, in individual ar business activity, which is handied in cash., 0= 108 (nona or littla of my turmover is s eash) a
=7 Flease 1ell us about your annual wrnaver, in individual or business activity, which |s handled In CIYPIOCUTTRNTY. 0=105% (none or linle of my wmover 13 In cryptocurrency} o
_I_IE Flease tell us abaut your source(s) of incame, funds. Select more than ane box if necassary. Salary | business income L]
19 Mease teli us about your sourcels) of wealth? Select more than ore box if necessary, Emplayment income o
3»9 Fiease select the service(s) you plan to use. Subact merg than ane box If necessary. Long tarm invastmant o
21 How much do you plan 1o deposit per year (U0 and crypto combinedi? =< 10 000 o
22 Fleasa tall us which countries the funds will be received and, or transferrad from, Australia o
mMu Lat us knaw what your level of exparience Is with eryprocurrency trading? Flease select ene Beginner L]
4 Hewe miany years of exparionce do you hawve in oryplo trading? < | Year o
A.mu Are you, an immediate family member or 3 close associare, entrusted, or have boan entrusted, with preminent public functions in any couniry of internatonal institution? This i o
could be a public office, a government rele, a regulatony rede or @ semor meitary position, at home or overseas.
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&
i

Add Comment

DATE & TIME

Eased on the KYC the Custemer Is Low Risk. wn_.ﬂ.:.é.v.m um._.moz_..an Aagainst the Cust,
mismatch. § hinls discounted by using name and i nurber 1o search in the link prenddad, no relevant resull

rwith 63 hits, 62 are discounted dueto name
shown.

5/12/2021 93331 AM

overail, kyc onboarding Analys: [ s of tho view: that the Intial AML/CTF assessment result Is conststent vith tha Cusiomar's profile and doss not
‘oppose the decitlon 1o onboard tha Customer with Low Risk 5.
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MERCANTILE BANK
INTERNATIONAL CORP.

ONLINE CUSTODY & BANKING SERVICES AGREEMENT

ALL CLIENTS OF MERCANTILE BANK INTERNATIONAL CORP. (“MBI”)
THAT OPEN ACCOUNTS SHALL BE SUBJECT TO, AND SHALL BE BOUND
BY, THIS ONLINE CUSTODY & BANKING SERVICES AGREEMENT.

THIS ONLINE CUSTODY & BANKING SERVICES AGREEMENT IS SUBJECT
TO MODIFICATION BY MBI AT ANY TIME. REVISED TERMS SHALL BE
EFFECTIVE IMMEDIATELY UPON PUBLICATION IN ELECTRONIC FORM ON
MBI’S WEBSITE OR RECEIPT BY CLIENT VIA EMAIL.

VERSION 2022-09
LAST REVISED: 2020-06
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1. DEFINITIONS

The following terms and definitions apply when used in this Online Custody & Banking Services Agreement. Terms used but not
defined below shall have the meaning assigned to them in the Uniform Commercial Code. References to the Uniform Commercial
Code are to the Uniform Commercial Code in the State of New York.

“ACH” means the Automated Clearing House electronic funds transfer network.

“Affiliates” means, with respect to any specified Person any other Person that controls, is controlled by, or is under common
control with such specified Person. As used herein, the term “control” means, with respect to any Person, the power, directly or
indirectly, to direct or cause the direction of the management and policies of such Person, whether through the ability to exercise
voting power, by contract or otherwise.

“Agreement” means this Online Custody & Banking Services Agreement, as amended, modified and supplemented from time
to time.

“Authorized Persons” means any Person authorized in writing by a Client of MBI pursuant to this Agreement to act as an agent
on the Client’s behalf in dealing with MBI.

“Available Account Balance” means, the balance of funds in your Account available for transfer to an External Account subject
to the limitations described in this Agreement. The Available Account Balance may be more or less than the amount of your
posted balance. Please consult Section 8 of this Agreement for additional information on how we calculate the Available Account
Balance.

“Business Day” means any day in which financial institutions of the United States are open for business, unless otherwise
specified.

“Cash Equivalents” means (a) securities issued, or directly, unconditionally and fully guaranteed or insured, by the United
States or any agency or instrumentality thereof (provided that the full faith and credit of the United States is pledged in support
thereof) having maturities of not more than one year from the date of acquisition; (b) time deposits and certificates of deposit of
any commercial bank having, or which is the principal banking subsidiary of a bank holding company organized under the laws
of the United States, any state or province thereof or the District of Columbia having, capital and surplus aggregating in excess
of $500,000,000 and a rating of "A" (or such other similar equivalent rating) or higher by at least one nationally recognized
statistical rating organization with maturities of not more than one year from the date of acquisition; (c) repurchase obligations
with a term of not more than 30 days for underlying securities of the types described in clause (a) above entered into with any
bank meeting the qualifications specified in clause (b) above, which repurchase obligations are secured by a valid perfected
security interest in the underlying securities; (d) commercial paper issued by any Person incorporated in the United States rated
at least A-1 or the equivalent thereof by Standard & Poor's Rating Service or at least P-1 or the equivalent thereof by Moody's
Investors Service Inc., and in each case maturing not more than one year after the date of acquisition; and, (e) investments in
money market funds substantially all of whose assets are comprised of securities of the types described in clauses (a) through
(d) above.

“Client” means, at any time, a Person who is recorded in the books and records of MBI as the owner of an active Custody
Account.

“Client Data” means, with respect to any Client, (i) data from or about such Client, and (ii) data about such Client’s use of the
Services.

“Custodian” means MBI in the capacity of Client’'s appointed Custodian pursuant to this Agreement.

“Custody Account” or “Account” means the record maintained on the books and records of Custodian of the Fiat Currencies
and Digital Assets that Client has placed into the custody and possession of Custodian pursuant to the terms and conditions of
this Agreement subject to the direction of the Client and/or its Authorized Persons.

“Custody Account Statements” means, with respect to any Client, statements of account for such Client's Custody Account.

“Custodial Funds” has the meaning given to such term in Section 6.2.

“Digital Assets” means any virtual currency, token or other digital asset approved by MBI for deposit into Custody Accounts
and as identified on MBI's website or as otherwise notified to Client as “approved” pursuant to this Agreement.
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“Domestic Person” has the meaning given to such term in Section 2.1.
“E-SIGN Disclosure and Consent Agreement” has the meaning given to such term in Section 3.

“External Client Account” means, with respect to any Client, any account maintained by such Client at a third party that is
approved by MBI as a source or destination for transfers of Fiat Currencies or Digital Assets.

“Fedwire” has the meaning given to such term in Section 7.1.

“Fiat Currencies” means U.S. dollars and any other government-backed fiat currencies approved by MBI for deposit into
Custody Accounts and as identified on MBI’s website or as otherwise notified to Client.

“MBI” means Mercantile Bank International Corp., a Puerto Rico corporation, and its successors and permitted assigns.
“Omnibus Account” has the meaning given to such term in Section 6.3.

“Law” means any applicable constitutional provision, statute, act, code (including the Code), law, regulation, rule, ordinance,
order, decree, ruling, proclamation, resolution, judgment, decision, declaration, writ, injunction, arbitral award or interpretative or
advisory opinion or letter of any Governmental Authority.

“Patriot Act” has the meaning given to such term in Section 11.2.

“Person” means any individual, company, corporation (including a non-profit corporation), sole proprietorship, general or limited
partnership, limited liability company, joint venture, syndicate, estate, trust, association, organization, Governmental Authority,
or other entity.

“Posted Balance” means the balance of funds in an Account based solely on items that have been posted as credits or debits.
Unlike the available balance, the posted balance does not reflect any holds placed on the Account. The posted balance may be
more or less than the amount of your Available Balance.

“Services” has the meaning given to such term in Section 2.
“SWIFT Payment” has the meaning given to such term in Section 8.1.

“Subcustodians” has the meaning given to it in Section 6.2.

” o«

The words “we,” “our,” and “us” mean Mercantile Bank International Corp., affiliates, successors, and assigns.
The words “The words “you” and “your” mean each applicant, account owner and anyone else with access to the account. If
there is more than one owner, then these words mean each account owner separately, and all account owners jointly.

2. OVERVIEW OF ONLINE CUSTODY AND BANKING SERVICES

Thank you for choosing to work with MBI to meet your online custodial, trust, and banking needs. MBI is an International Financial
Entity headquartered in San Juan, Puerto Rico, a territory of the United States of America, and supervised by the Office of the
Commissioner of Financial Institutions of Puerto Rico. MBI IS NOT A MEMBER OF THE FDIC AT THIS TIME, AND AMOUNTS
HELD AT MBI ARE NOT ELIGIBLE FOR U.S. FEDERAL DEPOSIT INSURANCE

This Agreement between you and MBI applies to your use of MBI online custody and banking services described herein. By
opening or maintaining an Account with us, you accept and agree to be bound by the terms and conditions of this Agreement
and terms of services described herein. The term “Services” as used in this Agreement means any service provided by MBI
pursuant to this Agreement, including, but not limited to, Custody Account and transfer services, or any other financial product
or service made available to you by MBI through its website or by other means.

This Agreement includes the following disclosures applicable to the Services that MBI may agree to provide to you, including:
(1) Account features and fees; (2) privacy policies; (3) E-SIGN consent; (4) electronic fund transfer services; (5) funds availability
and transaction posting policies; and (6) additional disclosures regarding your Account(s). Fees mentioned throughout this
Agreement can be found on www.mercantile-bank.com.
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MBI, in its sole discretion, may from time to time choose to work with third-party financial institutions or other service providers.
You acknowledge and agree that additional terms may apply to your use of MBI's Services if we offer them in connection with
services provided by third-party service providers. You acknowledge and agree that additional terms will apply to your use of
MBI’s Services if you choose to access them in conjunction with an independent relationship of yours with a third-party with
whom we work.

MBI, in its sole discretion, may provide you with a foreign-language translation of this Agreement, and any related agreements,
in order to help you better understand the material terms and conditions pursuant to which we offer the Services as well as your
obligations hereunder. Foreign-language translations provided by MBI are provided for your convenience, only. In the event of
a discrepancy between this English-language Agreement and any foreign-language translation of it, whether provided to you by
MBI or otherwise, this English-language Agreement shall control.

2.1 Account Application and Approval

In order to open an Account at MBI, eligible persons are required to (i) complete an application by providing such information as
MBI may require, in its discretion, to comply with applicable BSA/AML Requirements (as defined in Section 11.2. below), and
(i) if such Account application is approved by MBI, enter into one or more agreements with MBI on terms acceptable to MBI,
including this Agreement. MBI may reject any application and MBI may decline to enter into an Agreement with any person, for
any reason.

Persons that meet the definition of “domestic person” under Section 2(j) of the International Financial Center Regulatory Act of
Puerto Rico are not legally permitted to become a client of MBI. “Domestic Person” means any natural person who is a resident
of Puerto Rico, or a person incorporated or organized under the laws of Puerto Rico, or a person whose principal place of
business is located in Puerto Rico, or a foreign corporation with offices, in accordance with the provisions of the Puerto Rico
Internal Revenue Code, considered to be doing business in Puerto Rico, and the Government of Puerto Rico and the agencies,
instrumentalities, political subdivision, and public corporations thereof or other entities of the Government of Puerto Rico.

2.2. Information You Give Us at Account Opening

USA Patriot Act Notice. To help the government fight the funding of terrorism and money laundering activities, the federal laws
of the United States of America, including the USA PATRIOT Act, require all financial institutions to obtain, verify and record
information that identifies each person or business that opens an account with a financial institution. What this means for you:
When you use our services, we will ask for your name, address, date of birth, and other information that will allows us to identify
you. For all applicants, we will ask to see a form of identification with your photograph, and we may also ask to see other
identifying documents, such as a social security card, if applicable, passport, driver’s license or other government-issued form
of identification. Clients from non-US jurisdictions may be asked for different or additional identification information, in the
discretion of MBI.

Business Accounts. When you apply for an Account as a business, we will ask for your business name, address, Tax
Identification Number (TIN), and information about the business’s beneficial owners. We will also ask for the name, address,
date of birth and social security number or similar documents sufficient for us, in our sole discretion, to establish the identity of
the natural Person(s) opening the Account as well as the beneficial owners and/or officers of the legal entity. We may seek to
validate the information you provide to us using third-party services or other means to ensure we have a reasonable belief of
your identity and your business. If we are not able to verify your identity or the identity of the business to our satisfaction, we
may decline your application or we may close the Account if it was previously opened.

Verification of Your Information. You understand and agree that we may share any information you submit to us in connection
with your Account with our affiliates, subsidiaries or other third parties for the purposes of verifying your identity, verifying other
information in your application, or for on-going account monitoring. You understand and agree that we may also seek to obtain
a credit report in connection with your application, or any other of our Services that your request to receive. Sharing this
information is necessary to evaluating your application and providing transaction-related services in compliance with MBI’s
BSA/AML Requirements.

False Information. You understand and acknowledge that the submission of false information at account opening, or failure to
timely update us with respect to material changes, may expose MBI to liability because of its BSA/AML Requirements, among
other potential sources of legal and regulatory liability. You understand further that your willful or negligent submission of false
information at account opening, or any time after becoming a Client, may result in costs to MBI in any form, including, but not
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limited to, the costs of defending MBI against legal or regulatory actions brought by competent authorities, or civil and/or criminal
monetary penalties. To the fullest extent of the law, you agree to indemnify against such costs as are demonstrably and directly
incurred by MBI as a result of your willful or negligent submission of information at account opening or at any time after becoming
a Client of MBI. You may also be billed in advance for legal and compliance costs that we reasonably believe may be incurred
in connection with government inquiries relating to any Account you control with us. Advance billing for legal and compliance
costs shall not exceed 50% of your Account value at the time we receive notice of legal or regulatory actions. Monthly summary
invoices shall be provided to you of costs actually incurred by MBI. If you believe that the amounts billed to your Account are in
error, you agree that your exclusive remedy is to seek arbitration of your dispute pursuant to the dispute resolution provisions
contained in Section 11.8 of this Agreement.

2.3. Account Information

In General. MBI shall make available information about a Client's Account to the Client through MBI’s website, including the
current balance and a summary of recent transactions.

Account Statements. MBI shall provide or make available to Clients statements summarizing the balances and transaction
activity in their Accounts on a monthly basis exclusively by Electronic Means (as defined in Section 3). Account Statements for
a Client account shall reflect all activities involving the Account during the preceding calendar month, including posted and
pending transfers. Clients are responsible for promptly examining each Account Statement and notifying MBI of any potential
errors discrepancies. MBI WILL NOT BE RESPONSIBLE FOR ERRORS OF WHICH YOU DO NOT NOTIFY US WITHIN
THIRTY (30) DAYS AFTER THE DATE OF THE ACCOUNT STATEMENT.

2.4. Not FDIC Insured.

Your Custody Account with MBI is NOT INSURED by the U.S. Federal Deposit Insurance Corporation nor by any government-
sponsored or non-government sponsored insurance scheme or product in the United States of America, Puerto Rico or any
other jurisdiction.

2.5. Changes to This Agreement

We may change this Agreement at any time. We may add new terms, delete or amend existing terms, or add new types of
accounts and services and discontinue existing types of accounts or services. We may convert existing accounts and services
into new accounts and services. We will give you reasonable notice in writing or by any method permitted by law of an adverse
change to you in this Agreement. However, we may make changes without prior notice unless otherwise required by law. We
may, but do not have to, notify you of changes that we make for security reasons or that we believe are either beneficial or not
adverse to you.

When we change this Agreement, the then-current version of this Agreement supersedes all prior versions and governs your
Account. If you continue to use your Account or keep it open, you are deemed to accept and agree to the change and are bound
by the change. If you do not agree with a change, you may close your account as provided in Section 2.6. below.

2.6. Account Closures

You or we may close your Account at any time without prior advance notice. Any amounts held at MBI at the time your Account
is closed will be returned to you, subject to the terms, conditions, limitations and fees outlined in this Agreement.

MBI may, in its sole discretion and without notice to you, to the extent permissible under applicable law and other governing
documents applicable to your Account, decline, delay, cancel and/or reverse your orders, transactions or instructions, and/or
place disbursement and other restrictions on any of your accounts. MBI may close your Account or convert your Account to
another account type at its discretion. MBI need not give any advance notice of Account closure initiated by MBI for any reason.

If an account was closed and then we reopen it, the account is subject to our standard terms and fees for that type of account.
Any waiver that applied before the account was closed does not apply when we reopen the account.
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If your Account reaches a zero balance, or you apply for an account but never deposit funds into it, we may either keep the
Account open or close the Account without notice. MBI may also charge you an inactive account fee in the amounts set forth in
MBI’s fee schedule if there is no activity in your account for a period of three months.

3. E-SIGN DISCLOSURE AND CONSENT
3.1 Introduction

This E-SIGN Disclosure and Consent Agreement (the “E-Sign Agreement”) allows us to provide you with electronic versions of
important documents and notices associated with opening an Account at MBI as well as all other information that we may be
required to provide to you in writing by law. YOU MUST AGREE TO THIS E-SIGN AGREEMENT TO OPEN AN ACCOUNT
WITH MBI AND USE ITS SERVICES.

3.2 Additional Definitions That Apply to This Section

“Electronic Means” means a form of electronic communication reasonably accessible to the Client, including, but not limited
to, records and communications transmitted (i) by email, (ii) by posting to a website designated in email from MBI to you, or (iii)
to the extent permissible by law, by access to a website generally designed in advance for such a purpose.

“Records and Communications” includes, but is not limited to, all legal and regulatory disclosures, notices or disclosures
related to opening an Account at MBI or changes to its terms governing your use of its services, all notices regarding our policies,
and any other information we may be required to provide you in writing by law or regulation.

3.3. Records and Communications May be Provided in Electronic Form

You agree that we may provide you with Records and Communications by Electronic Means. Your agreement does not mean
that we must provide Records and Communications electronically, but instead that we may deliver some or all of those
documents electronically in our sole discretion.

3.4. Requesting Paper Copies

Your consent to receive Records and Communications electronically means that we will not send your paper copies of any
Records and Communications transmitted electronically unless you request it or we otherwise deem it appropriate to do so. To
request that a paper copy of any particular electronic Records and Communications be mailed to you, please contact us at
bankops@mercantile-bank.com. Please specify in your email that you are requesting a paper copy of electronically transmitted
Records and Communications and state the title(s) and date(s) of the particular Records and Communications that you are
requested. We may charge a fee for mailing you a paper copy of Records and Communications.

3.5. System Requirements

In order to access, view and retain electronic Records and Communications, your access device must meet the following
minimum hardware and software requirements:

i An internet browser that we support, which include Internet Explorer 10.x or higher, Safari 3.2.x or higher, Firefox
32.x or higher and Chrome 38.x or higher, Mac OSX Safari 5 and higher, Safari for iOS 6 and higher, Chrome for
i0S, and Chrome for Android;

ii. Local, electronic storage capacity to retain Records and Communications or a printer to print them;

iii. A valid email account and software to access that email account;

iv. An up-to-date device or devices (e.g., computer, tablet, mobile phone, etc.) suitable for connecting to the Internet
and supported by MBI;

V. An operating system capable of receiving, accessing and displaying Records and Communications from us in
electronic form via text-formatted email or access to our website using a supported browser;

Vi. A printer that can interface with your devices, if you want to print paper copies of Records and Communications

sent to you in Electronic Form.
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By viewing this information in electronic form on any access device that meets the minimum system requirements, you are
reasonably demonstrating your ability to access Records and Communications using Electronic Means.

Please contact us at bankops@mercantile-bank.com if you have difficulties accessing or viewing documents by
Electronic Means on an access device.

3.6 Withdrawal of Your Consent

You may withdraw your consent to receive Records and Communications by Electronic Means at any time. To withdraw your
consent prior to completing the application, simply exit this session prior to acknowledging your acceptance of this agreement.
To withdraw your consent after you have submitted your application or opened an Account, please contact us at
onboarding@mercantile-bank.com. Please note that withdrawal of your consent to received Records and Communications by
Electronic Means will result in the revocation of your access to MBI's services and the termination of our business relationship
with you. Such termination will only take effect after a reasonable period to process your withdrawal.

3.7. Updating Your Information

It is important that you provide us with true, accurate and complete email address, contact and other information related to this
E-Sign Agreement so that we may contact you with Records and Communications regarding your Account. You agree to
maintain a valid email address and to promptly notify us of any changes to your email address, contact or other information. You
may update your email address, contact and other information through our website.

3.8. Federal Law

You acknowledge and agree that this E-Sign Agreement is being provided to you in connection with a transaction that is subject
to the federal Electronic Signatures in Global and National Commerce Act, and that you and MBI both intend that the Act apply
to the fullest extent possible to validate our ability to conduct business affecting interstate commerce with you by electronic
means.

3.9. Termination of the E-SIGN Disclosure Provision

MBI reserves the right, in its sole discretion, to discontinue the provision of electric Records and Communications, or to change
the terms and condition under which we provide Records and Communications in electronic form. We will provide you with notice
of any such termination or changes as required by law.

3.10. Consent to Receive Electronic Records

You hereby give your affirmative assent to receiving electronic Records and Communications as described in this E-Sign
Agreement. You further agree your computer, mobile phone, tablet or other access device meets the system requirements
specified above and that you are able to receive, retain and view electronic Records and Communications, and that you have
an active and valid email address at which we may send you electronic Records and Communications.

4. PRIVACY POLICY
4.1. In General

In connection with providing the Services to Clients, you understand and agree that MBI may collect and use Client Data to (i)
provide, operate and improve the Services; (ii) comply with any requirement of applicable Laws; (iii) respond or cooperate with
requests from regulators or law enforcement about your Account; (iv) personalize the Services; and, (iv) engage in other
legitimate business activities, such as sending marketing communications about products, services and offers of MBI and/or its
affiliates.
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4.2. Third Party Disclosures

Consumer Accounts. Our privacy policy for consumers is described in MBI’s Privacy Disclosure, which is available on MBI’s
http://www.mercantile-bank.com. We provide this Privacy Disclosure to consumers who open an Account with us for personal
use. The Privacy Disclosure describes how we handle personal consumer financial information we collect in the course of our
dealings with you and the circumstances under which we may disclose that information to affiliated companies. Except as noted
in Section 4.1, MBI does not expect to share information collected from you during the application process with third parties,
except as required to verify your identifying information or credit history. Please consult the Privacy Disclosure for more detail
on the circumstances in which we may share information collected in the course of our dealings with you after opening an
Account and becoming a Client.

Business Accounts. We may share information about our experiences with you with affiliated companies and selected third
parties. We may also share information that you have provided to us on applications or that we receive from outside sources
among MBI Affiliates.

4.3. Anonymized Client Data

MBI will own and have the right to use the Client Data of any Client for any purpose without its consent if such Client Data is (i)
combined or aggregated with information relating to other Clients or information derived from other sources, or (ii) is anonymized
in a way that reasonably prevents the identification or attribution of such Client Data to such Client.

4.4. Data Protection

MBI shall take commercially reasonable precautions to protect the confidentiality of all Client Data, including by implementing
and maintain a written information security program that provides appropriate security measures to safeguard Client Data that
is received by MBI in connection with providing Services to Clients.

5. GENERAL TERMS

5.1. Account Opening and Ownership

We will rely on information you give us in order to open an Account and determine its legal and beneficial ownership. You agree
and acknowledge that we may rely on the information in our books and records to determine the owner(s) of your Account.

If the Account owner is a corporation, unincorporated association, limited liability company, limited liability partnership, fiduciary,
partnership, sole proprietorship or other legal entity applying in any capacity other than an individual capacity, each person
signing the signature card or completing other application requirements represents and agrees that they:

e are fully authorized to execute all documents or otherwise complete our requirements in their stated capacity;
have furnished all documents or other information necessary to demonstrate that authority; and
will furnish other documents and complete other requirements as we may request from time to time.

We may refuse to recognize any resolution affecting the Account that is not on any form with which we provide you or that
appears to us to be incomplete or improperly executed.

Changes to Account Information. When you ask us to make a change to this information or your Account, and we agree to the
change, the change is not effective until we have had a reasonable time to act on the new information.

5.2. Reliance on Information

When we process transfers to and from an Account, we may rely upon our records regarding the ownership of the Account and
the terms of this Agreement at the time we process the transaction. We do not have to inquire about the source or ownership of
any funds we receive or about the destination of any withdrawal from an Account. When we permit a withdrawal from an Account
at the request of any signer, or the agent of any signer, in accordance with the terms of this Agreement, the withdrawal is a
complete release and discharge of MBI from all claims regarding the withdrawal.

10
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5.3. Management of Your Account

You agree that you are solely responsible for the security of your account password and login credentials. To the extent you
share this information with an authorized agent(s), or if the integrity of your account password and login credentials is
compromised due to actions outside the control of MBI, you specifically agree to assume the risk of any unauthorized acts by
your authorized agent(s) or others, You specifically assume the risk of any loss, costs, or expenses caused or incurred thereby
if you do not maintain adequate control of and properly manage your Account, including any failure to change or update
passwords and login credentials on a reasonable and timely basis.

We may rely conclusively on the validity and binding effect of any item signed, drawn, endorsed, executed, delivered, presented,
issued, or otherwise transferred by you or any authorized agent, and you are expressly estopped from denying the validity of
any such item and binding effect and authorization of any such action. We shall be under no duty to investigate the authority for
the execution and/or delivery of any item or document or the application of any proceeds thereof.

5.4. Assignment of Your Account.

No pledge, assignment, or other transfer of any Account by you, whether by purchase and assumption, assignment, sale,
merger, acquisition, gift or otherwise, shall be binding on us unless acknowledged by us in writing. Unless we agree otherwise
in writing, the Account will remain subject to our rights of set off even after we receive notice of the transfer.

We reserve the right not to acknowledge or accept any attempted transfer of an Account. We are not required to accept or
recognize an attempted assignment of your Account or any interest in it, including a notice of security interest, or deposit account
control agreement, except as required by law. If you have granted to us a security interest in your Account to secure debt you
owe to us, we will be deemed to have control of your Account under the Uniform Commercial Code.

6. CUSTODY ACCOUNT SERVICES

6.1 Our Relationship with You

Appointment of Custodian. Client hereby appoints MBI as custodian (the “Custodian”) of all Fiat Currency and Digital Asset
amounts Client transfers to the possession of Custodian for safekeeping in the Client’s Custody Account, and MBI hereby agrees
to serve as custodian of all assets held in the Client's Custody Account. In its capacity as Custodian, MBI shall hold, possess
and administer the Client’'s Account in accordance with (i) the Client’s instructions; and (ii) the instructions of Client’s Authorized
Persons; and, (iii) the terms of this Agreement. MBI shall identify on its books and records the Fiat Currencies and Digital Assets
belonging to its Clients, whether held directly or indirectly through Subcustodians, which MBI may employ to hold Client assets
in its sole discretion. Fiat Currency and Digital Asset amounts held at MBI through its Subcustodians may be subject to the terms
and conditions of MBI's agreements with such Subcustodians. MBI may, at any time, cease utilizing any Subcustodian and/or
may replace a Subcustodian with a different Subcustodian.

Standard of Care. In performing its duties under this Agreement (other than its duties as a custodian), MBI shall exercise the
degree of care of a reasonable person. In performing its duties as custodian, Custodian will exercise the degree of care that a
reasonable person having responsibility for safekeeping such assets as it has been appointed to hold and possess would
exercise under the circumstances.

6.2. Instructions Regarding Management of Custodial Funds

In furtherance of its responsibilities as Custodian, and subject to the limitations and qualifications of this Agreement, Client
instructs Custodian to:

0] Safekeep Fiat Currency and Digital Asset amounts transferred into the Custody Account (the “Custodial
Funds”)

(ii) Monitor and maintain the Custodial Funds;

(i) Manage the Custodial Funds in accordance with Section 6.3 of this Agreement;

(iv) Keep timely and accurate records regarding the deposit, disbursement and investment of the Custodial Funds;
and,

(v) Prepare such periodic statements regarding and access to information pertaining to the Custodial Funds in the

frequency and manner contemplated in this Agreement.

11
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6.3. Management of Funds Held in Custody

Unless otherwise required by applicable Laws, Fiat Currencies and Digital Assets transferred to the Custody Account shall be
held (i) in a legally segregated, operationally commingled account (an “Omnibus Account”) at one more commercial banks or
other financial institutions selected by MBI, in its sole discretion, to act as a subcustodian (each a “Subcustodian”). Omnibus
Accounts will be in the name of MBI acting as Custodian for the benefit of Clients. Fiat Currencies transferred to a Custody
Account may be held in cash or invested in Cash Equivalents. MBI is capable of identifying on its books and records the cash
and Cash Equivalents held for the benefit of Clients, whether held directly or indirectly through Subcustodians, in a manner
consistent with 12 C.F.R. § 330.5(a)(2).

Management Fee. Cash and Cash Equivalents held in Omnibus Accounts with our Subcustodians may (or may not) generate
interest earnings in MBI’s Subcustodial accounts. Except as otherwise provided in this Agreement, all interest earned on any
Fiat Currencies held by Custodian on behalf of Client shall be payable to Custodian as consideration for the custody services
provided to such Client.

6.4. Additional Custody Account Features

The minimum balance required to open an account is $500.00 USD, or its equivalent in other Fiat

Initial Balance Currencies or Digital Assets.
Interest Rate 0.00%
Annual

0,
Percentage Yield 0.00%

MBI charges a management fee, as described in Section 6.3. Additional fees are detailed in MBI’s

Fees to MBI Schedule of Fees.
Transaction
Limitations The transaction limitations for your Accounts are set forth in Section 6.2.

Additional Fee As noted above, you are not responsible for paying any fees to MBI for opening and maintaining this
Disclosure Account, although we may deduct certain interest earnings in consideration for our custodial services.

6.5. Not FDIC Insured

Fiat Currencies placed with MBI are NOT INSURED by the Federal Deposit Insurance Corporation nor by any government-
sponsored or non-government sponsored insurance scheme or product in the United States or in Puerto Rico.

7. TRANSFER SERVICES

You may direct certain transfers of funds to and from your Custody Account, as described in this Section 7, subject to the
limitations in Section 7. From time to time, without prior notice, MBI may add or eliminate its transfer Services, or otherwise
modify the terms or features of any of its Services.

In addition to its Custody Account services, MBI currently offers the following transfer Services:
a. Wire Transfer Services

For transfer transactions, your request will be completed only if you have sufficient funds in the account from which you wish to
transfer funds and, in the case of like-titled accounts, the accounts are linked for transfer capabilities. Dollar limitations may be
set according to the account type and/or the type of online transfer service you are utilizing to transfer funds. These limitations
are set for security reasons and may not be disclosed for that reason. Transfers may be delayed based on the time of transaction

12
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and the type of transfer service you are utilizing to process the transfer. Certain types of transfers are subject to additional terms
and conditions set forth below.

7.1. Funding Your Account

You can fund your Account with MBI by linking an External Account and initiating a transfer. MBI accepts Society for Worldwide
Interbank Telecommunications Payments (“SWIFT Payments”) and the Federal Reserve Wire Network (“Fedwire”) transfers
for Fiat Currencies. Transfers of Fiat Currencies will not be credited to a Custody Account until the transfer of such Fiat Currency
to such Custody Account has been settled, as determined by MBI.

7.2. Linking External Accounts; External Account Transfers

A Client may connect or link an External Client Account to its Account for the purposes of making transfers to, and withdrawals
from, such Custody Account; provided, however, that no External Client Account will be connected or linked to a Client's MBI
Account unless MBI, in its sole discretion, approves the External Client Account for use in connection with transfers to and from
the Custody Account. MBI may rescind its approval of any External Client Account at any time. With respect to each transfer to
and from the Custody Account, Client must designate an approved External Client Account as the source of the transfer into the
Custody Account or the destination for the transfer out of it.

By utilizing this transfer service, you authorize MBI to initiate ACH debits and credits on your behalf, for your convenience, in
any amount you authorize. MBI may impose limits on the amounts for risk management purposes which restrict these amounts
on a daily, weekly, monthly or other periodic basis. MBI may terminate this service at any time for any reason.

To revoke this authorization, delete the linked account from your MBI Account and notify us of the revocation in writing. You
agree that the revocation of authorization is not effective until MBI has opportunity to receive and act on the notification. In all
cases, we will consider the revocation of authorization effective upon our receipt and confirmation in writing to you of said
instructions.

Limitations on Transfers to External Accounts

Right to require advance notice of withdrawals. For all amounts held in Custody Accounts, MBI reserves the right to require at
least seven (7) days’ prior written notice of your intent to make a withdrawal. Although we usually process withdrawals without
prior notice on our Custody Accounts, doing so does not mean that we give up that right to require prior written notice of seven
(7) days’ or more.

Right to limit certain types of transfers. MBI reserves the right to impose limits on the number of certain types of transfers you
can make each month from your Custody Account. Although we typically do not limit the number of certain types of transfers
you can make each month, we may decline to process more than six (6) electronic transfer requests from your Custody Account
to an External Account in any one 30-day period. If you exceed the transfer limits on more than an occasional basis, we may
close your Account, with or without prior notice to you.

Unfunded Transfers. MBI does not offer or provide overdraft services and, therefore, cannot process unfunded transfers. All
transfer requests to an External Account exceeding your current Available Balance will be declined without liability to MBI.

Limitation on Liability. We may refuse to allow any transfers without creating liability to you if we have a concern that one or
more transactions in your Account may have been unauthorized or fraudulent, if there is a dispute concerning the Account that
makes us uncertain regarding the instructions that have been given, the account is garnished or attached, the Account has been
pledged to MBI as collateral for a debt, the availability of the funds held at MBI cannot be verified, any required documentation
has not been presented, or you have failed to repay an obligation to us on time.

8. FUNDS AVAILABILITY

Although MBI does not offer transaction accounts, it is generally our policy to follow U.S. federal guidelines for funds availability
where applicable to our Service. As described above, the only method of funds transfer accepted by MBI for its Custody Accounts
at this time is wire transfer via SWIFT or Fedwire.

13
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8.1. When Are Funds Available?

For determining the availability of your funds, every day is a “business day,” except Saturdays, Sundays, and federal holidays.
If you make a deposit before 3:45 PM EST on a business day that we are open, we will consider that day to be the day of your
deposit. However, if you make a deposit after 3:45 PM EST or on a day we are not open, we will consider that the deposit was
made on the next business day we are open.

Wire Transfers

Funds from the following transfers to established Custody Accounts are available on the first business day after the day of your
transfer:

e  Wire Transfers

8.2. Processing Transactions

Posting transactions to your Account impacts your Account balance. Posting a credit increases your balance. Posting a debit or
hold reduces your balance. Transfers into your Custody Accounts will credit your Account. Transfers out of your Custody Account
will debit it. Your Account may also be debited for the payment of fees, including fees owed to MBI for its Services.

It is generally not the policy of MBI to process more than one transaction in your Account in a single day. To the extent MBI
deviates from this policy, you agree that we may in our discretion determine our posting orders for the transactions, as well as
the order in which we post debits and credits to your Account.

9. INSUFFICIENT FUNDS AND OVERDRAFT PROTECTION

We do not authorize overdrafts on your Account under any circumstances or extend credit on your behalf to cover them. All
transfer requests must be fully funded by your Available Balance.

10. FEES & SET-OFF

Your Account is subject to the fees described in this Agreement and detailed in the Schedule of Fees, which is available at
http://www.mercantile-bank.com. The Schedule of Fees that applies to your Account is a binding part of this Agreement. By
entering this Agreement and becoming a Client, you agree to pay any fees listed in MBI's Fee Schedule, as updated from time
to time by MBI in its sole discretion and published to its website or communicated to you by Electronic Means. Client agrees to
pay Account fees in a timely manner, and hereby authorizes and directs Custodian to direct a deduction from the Custodial
Account in an amount equal to the value of the then-outstanding amount owed to MBI. If there are not enough funds in your
account to cover the amounts you owe us, we may deduct up to the full remaining amount and close your Account, without being
liable to you. If you or any of your Affiliates owe money to MBI, or to any Affiliate of MBI (including Affiliates that provide services
to MBI), we reserve the right to deduct all amounts owed by you or your Affiliate from any Account you control with us. If you
believe the amounts withheld from any of your Accounts are in error, you agree that your exclusive remedy is to seek arbitration
of your dispute pursuant to the dispute resolution provisions contained in Section 11.8 of this Agreement.

11. OTHER TERMS AND CONDITIONS

11.1. Additional Definitions That Apply to This Section

“Arbitration” has the meaning given to such term in Section 11.8.
“Arbitrator” has the meaning given to such term in Section 11.8.

“BSA/AML Requirements” has the meaning given to such term in Section 11.2.

14
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“Consequential Damages” means (i) consequential, incidental, punitive, exemplary damages, (ii) any loss of revenue and of
loss of profit, including any loss arising from use of the Services, and (iii) any similar type of damages or losses.

“Dispute” means any disagreement between the Parties regarding, related to, or arising from this Agreement (including any
disagreement regarding (i) any act or omission by a Party, or (ii) the interpretation or enforceability of any provision of this
Agreement.

“FinCEN” means the Financial Crimes Enforcement Network.

“Force Majeure Event” means any event, condition or circumstance beyond the reasonable control of MBI, including
circumstances caused, directly or indirectly, by: acts of God; wars; hurricanes, earthquakes; fires; floods; any disruption or failure
of any utility; civil disturbances; pandemics; any disruption or failure of any technology; any failure or disruption of any service
or service provider; or any changes in applicable Laws.

“Governmental Authority” means any federal, state, local or foreign governmental authority; a state, province, commonwealth,
territory or district thereof; a county or parish; a city, town, township, village or other municipality; a district, ward or other
subdivision of any of the foregoing; any executive, legislative or other governing body of any of the foregoing; any agency,
authority, board, department, system, service, office, commission, committee, council or other administrative body of any of the
foregoing; any court or other judicial body; and any officer, official or other representative of any of the foregoing.

“Losses” means any and all damages, fines, fees, penalties, deficiencies, liabilities, claims, losses, damages demands,
judgments, settlements, obligations, costs and expenses (whether actual, special, consequential, or punitive), including interest,
court costs and fees, costs of attorneys, accountants and other experts, and other expenses of litigation or other proceedings or
of any claim, default or assessment.

“OCIF” means the Office of the Commissioner of Financial Institutions for Puerto Rico.
“OFAC” means the Office of Foreign Assets Control of the United States Department of the Treasury.

“MBI Intellectual Property” means all of the MBI Software Assets, MBI Proprietary Interests and MBI General Know-How.

“MBI Proprietary Interests" means all patents, copyrights, trade secrets and trademarks, whether issued or pending, and other
intellectual property rights of MBI.

"MBI Software" means all software owned by or licensed to MBI.

"MBI Software Assets" means (a) the MBI Software, (b) all documents used in the design, development, operation,
maintenance or installation of the MBI Software, or principally describing any MBI Software or its use, and (c) all copies of MBI
Software.

11.2. BSA/AML/OFAC Requirements

MBI is subject to the U.S. Bank Secrecy Act, as amended by the USA Patriot Act of 2001, and its implementing regulations, as
administered by FInCEN, as well as the anti-money laundering laws and regulations administered by OCIF (collectively, MBI’s
“BSA/AML Requirements”). In addition, MBI must comply with the regulations issued by OFAC (“OFAC Requirements”). In
order to ensure that MBI provides safe and reputable Services in full compliance with its BSA/AML Requirements and OFAC
Requirements, it is MBI's policy to monitor for suspicious transactions and comply with mandatory reporting of suspicious
transactions to appropriate regulators in addition to collecting information at about its prospective clients during the application
process.

During the application process and at all times thereafter, Clients are required to provide MBI with all information that MBI
determines, in its sole discretion, is necessary to meet its obligations under its BSA/AML Requirements and OFAC
Requirements. MBI reserves the right to refuse opening an Account to, or to bar transactions from or to, or terminate any
relationship with, any Client for any reason (or for no reason) at any time. MBI shall have the right to suspend Client's Account
and the Services where it concludes that doing so is needed to comply with its responsibilities under the BSA/AML Requirements
and OFAC Requirements. Client agrees to excuse MBI from performance of its obligations relating to Client or the Custody
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Account under the Client Agreement and this Agreement if MBI reasonably determines that performance might cause it to violate
its obligations under the BSA/AML Requirements and OFAC Requirements.

Client acknowledges that it may be required to forfeit any and all Client Assets in its Accounts to the appropriate authorities. As
part of the BSA/AML Requirements and OFAC Requirements, MBI is required to obtain, verify, and record information that
identifies each Client (and the related User(s)) who opens an Account. Each new Client (and related Authorized Persons) shall
be required to provide their name, physical address, mailing address, date of birth, and other information to MBI. Furthermore,
MBI may require each Client (and related Authorized Persons) to provide additional information to MBI or undergo a background
check prior to being authorized to open a Client Account and access the Services or at any point thereafter in accordance with
applicable Laws. MBI hereby expressly reserves the right to keep and share such information and documentation with its
regulators and law enforcement, even when the Account relationship is terminated or the application to open an Account has
not been completed.

11.3. Suspension of Services

In the event of any Force Majeure Event or any other event that would make providing any Service to Clients commercially
unreasonable for MBI, MBI may, in its sole discretion and without any liability to any Client, with or without notice, suspend or
limit any or all of the Services provided to Clients.

In the event that any Client breaches any terms of this Agreement, MBI may, in its sole discretion and without any liability to
such Client, with or without notice, suspend or limit any or all of the Services provided to such Client.

11.4. Investigations, Governmental Authorities and Legal Proceedings

MBI may initiate and carry out an investigation into any matter related to this Agreement or the use of any Service.

MBI may disclose any information and documents received by MBI regarding any Client, its Custody Account and its use of
Services to any Governmental Authority (i) to the extent required by applicable Laws, and (ii) in connection with any investigation,
request, inquiry or proceedings by such Governmental Authority.

MBI will strictly comply with any order or writ of attachment issued by any Governmental Authority (including the Treasury
Department and the Internal Revenue Service). As a result, MBI could among other things be obligated to (i) freeze access to
Client Assets, or (ii) deliver Client Assets to a Governmental Authority or other Person. Regardless of the terms of such
attachment, garnishment, levy or other state or federal process, we have first claim to all funds in your Account. To the extent
not prohibited by applicable Laws, MBI will provide a Client with prompt written notice of any order or writ of attachment or other
legal process affecting any Client Assets of such Client.

MBI will be under no obligation to contest, challenge, or question the terms of such order or writ, or to raise any defense that a
Client may have against the Person seeking any order or writ against any Client Assets of such Client. We may take action to
comply with such legal process as we determine to be appropriate in the circumstances without liability to you, even if the legal
process purports to affect the interest of only one owner of a joint account and even if any funds we may be required to pay out
leaves insufficient funds to pay a transaction you have authorized. If we incur any expenses, including without limitation,
reasonable attorney fees, in connection with any such legal process, we may charge any expenses and fees to your Account or
any other Account you may have with us without prior notice to you, or we may bill you directly for such expenses and fees. Any
garnishment or other levy against your account is subject to our right of setoff and security interest. MBI will only be obligated to
release affected Client Assets when it has been served with an order that such Client Assets may be released. Presentment to
MBI of any other evidence will not be sufficient for MBI to release any affected Client Assets.

If any Client Assets of any Client become subject to any actual or potential legal proceeding, MBI may refuse to honor any
instructions from such Client with respect to such Client Assets until such proceeding has been resolved. MBI will not be liable
to Client for amounts paid pursuant to any order, attachment, or notice of levy in any circumstances.

11.5 Setoff and Security Interest Rights

You hereby grant to MBI as agent and representative of its Affiliates, a security interest in all of your Accounts and all of the
Custodial Funds, investment property, financial assets, securities, instruments, general intangibles, or cash and other funds that
may be deposited and held in such Accounts whether now existing or hereafter arising or deposited therein in the future together
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with all proceeds thereof as security for obligations now or in the future owing to MBI or its Affiliates by you or your Affiliates.
These obligations include both secured and unsecured debts. We may take or set off funds in any or all of your Accounts with
us for direct, indirect and acquired obligations that you or your Affiliates owe us or our Affiliates. These rights are in addition to
other rights we have to take or charge funds in your Account for obligations you or your Affiliates owe us or our Affiliates. You
and your Affiliates and MBI hereby agree that each item of property (whether investment property, financial asset, security,
instrument, general intangible, Custodial Funds or cash) credited to an Account shall be treated as a “financial asset” within the
meaning of Section 8-102(a)(9) of the Uniform Commercial Code as in effect in the State of New York from time to time (the
"UCC”). MBI hereby represents and warrants and agrees that it is and will at all times be acting as a “securities intermediary”
within the meaning of Section 8-102(a)(14) of the UCC and that each Account is a “securities account” within the meaning of
Section 8-501 of the UCC As used herein, the terms “Financial Asset,” “Investment Property,” “Proceeds,” and “Security
Entitlement” shall have the meanings set forth in Article 8 and 9 of the UCC. You for yourself and on behalf of your Affiliates
agree that MBI as secured party for itself and its Affiliates may issue entitlement orders to MBI as securities intermediary with
respect to an Account and the financial assets credited thereto and that MBI is authorized to act on such entitlement orders
without your consent or the consent of your Affiliates upon the failure of you or your Affiliates to make timely payment of any
obligations owed by you or your Affiliates to MBI or its Affiliates. MBI as agent and representative of it Affiliates and as secured
party is entitled to exercise all remedies available under the UCC.

If the law restricts our ability to take or setoff funds in your Account or the Account of your Affiliates, or if some government
payments are protected from attachment, levy or legal process, to the extent that you may do so by contract, you waive those
conditions and limits and authorize us to apply funds in any or all of your Accounts with us or our Affiliates to obligations you or
your Affiliates owe us or our Affiliates.

Exercising these rights may result in early withdrawal penalties or may cause us to dishonor items should our action result in
non-sufficient funds in your Account.

In the case of a joint account, Business Account with joint owners/authorized users we may exercise these rights against the
Account and all owners. These rights exist no matter who contributed funds to the joint account. Similarly, each joint owner
agrees that we may use the money in their individual accounts to satisfy obligations in their joint accounts.

11.6. Limits on Liability

(a) MBI DISCLAIMS ANY AND ALL WARRANTIES AND REPRESENTATIONS, EXPRESS OR IMPLIED,
REGARDING ANY SERVICE, OR TECHNOLOGY, OR THE RESULTS OBTAINED BY USE OF ANY SERVICE OR
TECHNOLOGY, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
CLIENT EXPRESSLY ACKNOWLEDGES AND AGREES THAT (I) ALL OF THE SERVICES AND TECHNOLOGIES ARE
PROVIDED ON AN “AS IS” BASIS AND (Il) MBI DOES NOT GUARANTEE THE ADEQUACY, ACCURACY, TIMELINESS OR
COMPLETENESS OF ANY RESULTS OBTAINED BY OR THROUGH THE USE OF ANY SERVICE OR TECHNOLOGY.

(b) MBI DOES NOT MAKE ANY REPRESENTATION OR WARRANTY (A) THAT THE AVAILABILITY OR USE OF
ANY SERVICE OR TECHNOLOGY WILL BE UNINTERRUPTED, ERROR FREE OR SECURE; (B) REGARDING ANY
TECHNOLOGY OR SERVICE PROVIDED BY ANY THIRD PARTY, INCLUDING SJMX; OR (C) REGARDING THE QUALITY,
ACCURACY OR COMPLETENESS OF ANY DATA OR TECHNOLOGY.

(c) INFORMATION STORED OR TRANSFERRED BY CLIENT IN CONNECTION WITH USE OF ANY SERVICE MAY
BECOME IRRETRIEVABLY LOST OR CORRUPTED OR TEMPORARILY UNAVAILABLE DUE TO A VARIETY OF CAUSES,
INCLUDING VIRUSES OR OTHER DESTRUCTIVE CODE, SOFTWARE FAILURES, PROTOCOL CHANGES BY THIRD
PARTY PROVIDERS, INTERNET OUTAGES, A FORCE MAJEURE EVENT OR OTHER DISASTERS, SCHEDULED OR
UNSCHEDULED MAINTENANCE, OR OTHER CAUSES, EITHER WITHIN OR OUTSIDE OF MBI'S CONTROL. CLIENT IS
SOLELY RESPONSIBLE FOR BACKING UP AND MAINTAINING DUPLICATE COPIES OF ANY INFORMATION CLIENT
STORES OR TRANSFERS THROUGH THE SERVICE.

(d) Under no circumstances shall MBI be liable for any Consequential Damages incurred or suffered by Client in
connection with, or arising from, this Agreement or any use of the Services.

(e) MBI shall have no liability for any Losses arising from (i) any Force Majeure Event, (ii) any error or failure related to,
or arising from, any technology, (iii) any service provided by any Third Party, or (iv) any action or omission by any Third Party.
With respect to any Losses incurred by a Client as a result of the acts or the failure to act by any Third Party, MBI shall take
such action as it deems appropriate after consulting with Client to recover such Losses from such Third Party; provided, however,
that (x) MBI shall not be obligated to incur any costs to recover such Losses unless Client has agreed to reimburse MBI for such
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costs on terms acceptable to MBI, and (y) MBI’s sole responsibility and liability to Client shall be limited to amounts received
from such Third Party for Client (excluding costs and expenses incurred by MBI).

(f) MBI shall have no liability for any act or omission other than liabilities arising from its fraud, gross negligence or
willful misconduct.

(9) No Person (other than the Parties) shall have any liability or obligation under this Agreement, and neither Party shall
allege or assert any claim regarding this Agreement or the Services against any Person (other than the other Party).

(h). Notwithstanding anything to the contrary in this Agreement, MBI’s liability to Client for any and all claims made by
Client against MBI regarding this Agreement, the Terms of Service and use of the Services shall be limited to the total amount
of Fees (exclusive of interest generated or earned from Cash and Cash Equivalents held in Omnibus Accounts with our
Subcustodians in MBI's Subcustodial accounts) paid by Client to MBI during the six (6) months preceding the first date on which
any claim is asserted against the other party. These limitations apply to all causes of action in the aggregate, including, but not
by way of limitation, breach of contract, breach of warranty, negligence, strict liability and other torts. You and your Affiliates
waive, to the fullest extent of the law, all speculative, consequential and punitive damages whether incurred directly or indirectly.

11.7 Client Responsibilities, Representations and Warranties

(a) Client will comply in all material respects with (i) the terms of this Agreement, (ii) the instructions given by MBI to
Client regarding its Account and the Services, and (iii) the Laws applicable to Client regarding its Account and its use of Services.

(b) Client shall promptly provide MBI with such information and documents as may be requested by MBI regarding
Client and its use of the Services to the extent deemed necessary or appropriate by MBI to determine whether or not Client is
in compliance with this Agreement and all Laws applicable to Client regarding its Account and its use of Services, all of which
shall be provided in such manner or format as may be reasonably requested by MBI.

(c) Client shall promptly provide MBI with written notice of any breach of this Agreement by Client or any event,
circumstance or development that could reasonably be expected to result in any breach of this Agreement.

(e) Client will not use, or permit the use of, any of the Services in any manner that would (i) violate any applicable Laws,
(ii) breach any contract, intellectual property right or other Third Party right to which it is a party or subject, (iii) adversely affect
or interfere with the ability of MBI to provide any Service to any of its clients, (iv) create Accounts or access data (including Client
or other client information) through unauthorized means, or (v) breach any of the terms of this Agreement.

(f) Client represents and warrants that: (i) it has full power and authority to execute, deliver, and perform this Agreement,
(i) if an entity, Client is duly organized and validly existing under the laws of the jurisdiction of its organization, (iii) Client has
obtained all consents, authorizations, and approvals, and has made all filings and registrations and given all notices that it is
required to obtain, make, or give in order to execute, deliver, and perform this Agreement, and (iv) the execution, delivery, and
performance of this Agreement by Client does not breach any contract to which Client is a party nor violate any applicable Laws.

11.8. Choice of Law and Dispute Resolution

(a) This Agreement and the Terms of Service shall be governed by, and construed in accordance with, the Laws of the
State of New York, without regard to any conflict of law provisions. This Agreement shall be deemed to have been executed in
San Juan, Puerto Rico.

(b) (i) Any Dispute among the Parties shall be determined by arbitration in San Juan, Puerto Rico (an “Arbitration”),
which shall be administered by JAMS (or any like successor organization thereto) pursuant to its Comprehensive Arbitration
Rules and Procedures and in accordance with the Expedited Procedures in those Rules or pursuant to JAMS’ Streamlined
Arbitration Rules and Procedures. The language used in any Arbitration shall be English.

(c) An Arbitration shall be presided over by one arbitrator (the “Arbitrator”) who shall be mutually agreed to by the
Parties. If the Parties are unable to agree upon an Arbitrator within thirty (30) days of the commencement of the Arbitration, then
the Arbitrator shall be determined in accordance with the applicable rules and procedures of JAMS.
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(d). The Arbitrator shall apply the Federal laws of the United States of America and the State laws of New York.
Judgment on the award may be entered in any court having jurisdiction.

(e). This Section 11.8 shall not preclude the Parties from seeking provisional remedies in aid of arbitration from a court
of appropriate jurisdiction. The Parties further understand and agree that the decision of the Arbitrator shall be final and binding
to the fullest extent permitted by law and enforceable by any court having jurisdiction thereof.

(f). The Parties shall maintain the confidential nature of any Arbitration proceeding and the award, if any, including the
privacy of the hearing, except as may be necessary to prepare for or conduct the arbitration hearing on the merits, or except as
may be necessary in connection with a court application for a preliminary remedy, a judicial challenge to an award or its
enforcement, or unless otherwise required by law or judicial decision.

(g) The prevailing party in any Dispute shall be entitled to be reimbursed for all reasonably costs incurred by such party
in such Dispute by the non-prevailing party.

THE REMEDIES AVAILABLE TO THE PARTIES PURSUANT TO SECTIONS 11.5 & 11.7 SHALL BE THE SOLE AND
EXCLUSIVE REMEDIES AVAILABLE TO THE PARTIES WITH RESPECT TO ANY DISPUTE ARISING OUT OF OR
RELATING TO THIS AGREEMENT.

11.9. Unreturned or Abandoned Property

If for any reason MBI is unable to return any Client Assets to a Client’'s designated External Client Account, then MBI will report
and remit such Client Assets in accordance with applicable unclaimed property laws, including the laws of Puerto Rico, if
applicable.

11.10. Taxes

Each Client is solely responsible for determining what, if any, taxes apply to transactions processed by such Client through the
Services, and it is each Client’s responsibility to report and remit the correct tax to the appropriate tax authority. MBI will not be
responsible for determining whether taxes apply to any Client’s transactions or for collecting, reporting, withholding or remitting
any taxes arising from any transactions.

Any failure by Client to satisfy its tax obligations that result in Losses to MBI, including legal expense relating to potential
subpoenas by taxing authorities, shall be promptly reimbursed by Client upon request by MBI.

11.11. Miscellaneous

(a) Entire Agreement. This Agreement and the Terms of Service (i) contains the entire agreement among the Parties
with respect to the subject matter hereof, and (ii) supersedes all prior agreements and arrangements (oral and written) among
the Parties with respect to the subject matter hereof.

(b) Amendment. This Agreement may only be amended, modified, or supplemented pursuant to an agreement in writing
that has been executed and delivered by both Parties. MBI may amend, supplement or modify the Terms of Service at any time
without any consent upon giving Client written notice of such amendment, supplement or modification.

(c) Waiver. No Party shall be deemed to have waived any of its rights under this Agreement unless such waiver is
pursuant to an agreement that has been executed and delivered by such Party, and such waiver shall be limited to the terms of
such agreement. No waiver of any provision of this Agreement by any Party shall be deemed a waiver of (i) such provision in
the future, or (ii) any other matter by such Party.

(d) Severability. The invalidity and unenforceability of any provision of this Agreement in any jurisdiction shall not affect
the interpretation of (i) the other provisions of this Agreement in such jurisdiction, and this Agreement shall be construed in all
respects as if such invalid or unenforceable provision were omitted, and (ii) this Agreement in any other jurisdiction.
Notwithstanding the foregoing, if any provision of this Agreement is determined to be unenforceable, this Agreement shall be
interpreted in a manner consistent with such provision to the fullest extent permitted by applicable Laws.
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(e) Assignment. Client may not assign or transfer any of its rights or obligations under this Agreement without prior
written consent from MBI, including by operation of law or in connection with any change of control. MBI may assign or transfer
any or all of its rights under this Agreement, in whole or in part, upon providing Client prior written notice.

(f) Intellectual Property. MBI or its third-party licensors are and shall be the owners of the MBI Intellectual Property and
Clients shall not have any ownership rights, express or implied, in the MBI Intellectual Property.

(9) Interpretation. Except as otherwise provided in this Agreement or the Terms of Service, this Agreement will be
subject to the following clauses of interpretation: (i) the gender (or lack of gender) of all words used includes the masculine,
feminine, and neuter; (ii) the meanings of all words used shall be applicable equally to the singular or plural, as applicable; (iii)
the words “include” and “including” shall be without limitation; (iv) the words “based on” shall mean based on, related to, or
derived from, (v) references to Sections, Annexes and Schedules refer to the Sections, Annexes and Schedules of this
Agreement or the Term of Service, as applicable; (vi) references to laws refer to such laws as they may be amended from time
to time, and references to particular provisions of a laws include any corresponding provisions of any succeeding laws; (vii)
references to any agreement refers to such agreement as it may be amended, modified, supplemented, or replaced (including
by any consent or waiver) from time to time, (viii) all headings and captions contained in this Agreement are inserted for
convenience of reference only and shall not be deemed to interpret or modify the provisions of this Agreement; (ix) references
to money refer to legal currency of the United States of America unless otherwise stated; and, (x) any acts or omissions of MBI
pursuant to, or in connection with, this Agreement or the Terms of Service, shall be in the sole and absolute discretion of MBI.

(h) Counterparts. This Agreement may be executed in counterparts (including by electronic signature), each of which
shall constitute an original and all of which, when taken together, shall constitute one agreement.

[********]
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Attachment Description of Annex Title/Relevant Citation/Page
Number
Attachment A Government response to the Motion | (ECF 188) - Case 1:23-cr-00118-AT

for Return of Property (7 Dec 2023)

Document 188

Page 1 and Page 2

Attachment B

Letter in reply to the trustee
objections to the motion for the
return of property — Brad Geyar.

n/a

Attachment C

The Debters Motion for relief from
order Appointing Luc Despins.

(DOC 561 ) - Case 22-50073 (JAM)
Doc 561

Attachment D

Bankruptcy Trustee’s lawyer (Paul

Hastings letter) filed on behalf of Luc

Despins on 8 Dec 2023

(ECF 189) - Case 1:23-cr-00118-AT

Attachment E

Luc Despins/ Paul Hastings fees and
Expenses.

Case 22-50073 Doc 2256 Pg 3
Onwards

Attachment E1

Transcript (highlighted)
August 29, 2023

(ECF 151-3) Case 1:23-cr-00118-AT

Attachment F

Governments Forfeiture Bill of
Particulars

(ECF 38) - Case 1:23-cr-00118-AT
Document 38

Attachment G

Letter from Candeys Solicitors

December 12, 2023

Attachment G1

Transcript
June 29, 2023

Case 22-50073 Doc 1985

Attachment H

Bankruptcy counsel representing
Chapter 11 trustee Luc Despins

(ECF 2425) - Case 22-50073 Doc
2425

Attachment | Transcript (ECF 2174) - Case 22-50073 Doc
August 29, 2023 2174
Pages 24- 29
Attachment J Aramino Audit

December 20, 2021

Attachment K

Aramino Audit
August 10, 2022
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(F) BANK

Business Account Application

Business Legal Name
Himalaya International Reserves Ltd

Authorized person completing this application
Georgette Adonis-Roberts

As the person completing this application,l am a
Employee/Executive

Please upload the Corporate Resolution of the company authorizing you to open and manage an
account for the entity.

Business Address
Commerce House, Cay 1, Tortola, Tortola VG1110, Virgin Islands (British)

Email of the authorized person completing the Phone
application 07464803316
Georgette.Adonis-Roberts@Hamilton-CH.com

Business Registration Number Business Tax ID (EIN for USA Entity)
2047670 n/a

Date Company registered Country of business registration
11/9/2020 Virgin Islands (British)

About your business

Please describe your business and who your customers are.

The Himalaya Dollar (HDO) is an Ethereum-based ERC-1404 token that has backward compatibility to the
ERC-20. Our stable coin fixed to the United States Dollar (USD) with the backing of a Reserve consisting
of USD and cash-equivalent assets.

What is the purpose of opening a bank account with FV Bank? Please describe how you will use
the account.

To hold the proceeds of the sale of our Himalaya Dollar.

Has the Applicant, its owners or principals, been subject to any regulatory investigation, penalty or
enforcement in the last 5 years?

No

Is your business involved in any of the following (check all that apply)

Does your business have a written business plan?
No

Expected Account Activity
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Expected amount of initial deposit
$300,000,000.00

Expected number of monthly ACH deposits
0

Expected number of monthly ACH payments
0

Expected number of monthly Domestic Wire
deposits
0

Expected number of monthly Domestic Wire
payments
3

Expected number of monthly International Wire
deposits
3

Expected number of monthly International Wire
payments
3

Entity Type
Limited Liability Company

Website

https://himalaya.exchange/ under if any.

Himalaya Dollar

Expected average balance
$500,000,000.00

Expected amount of monthly ACH deposits
$0.00

Expected amount of monthly ACH payments
$0.00

Expected amount of monthly Domestic Wire
deposits
$0.00

Expected amount of monthly Domestic Wire
payments
$100,000,000.00

Expected amount of monthly Interntional Wire
deposits
$1,000,000.00

Expected amount of monthly International Wire
payments
$20,000,000.00

Please provide any "Doing Business As " names you also operate

Please provide the name and valid identification (passport) for an individual in your organization who has
significant responsibility to control, manage or direct the company? This may include an executive officer
or senior manager such as a Chief Executive Officer, Chief Financial Officer, Chief Operating Officer,
President, or any other individual who regularly performs similar functions.

Name
Kin Ming Je

Role
President

Controller Identity Document
WJ passport.pdf

How many other officers are in your organization, not including the above, such as Chief Executive Officer,
Chief Financial Officer and/or Chief Operating Officer that exert control over the business? If so, please list

their names. below.

Number of additional Officers
1

Name
Ehsan Masud

Page 2 of 5
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Who are your shareholders or members who control 25% or more of the entity?
Entities

How many entity shareholders with 25% or more
ownership?
1

Name of entity shareholder #1 Please list all shareholders who own 25% or
Major Leaad International Limited more of the entity

Percentage of ownership of entity #1
100.00%

How many directors does your company have?
2

Director #1
Jesse Brown

Please upload a valid govenment issued photo ID of the Director #1
Jesse-Passport.pdf

Director #2
Hee-Seup Shin

Please upload a valid govenment issued photo ID of the Director #2
Hee-Seup Shin Passport (1).pdf

Please upload your certificate of incorporation or equivalent
Cert of Incorporation - HIR.pdf

Please upload your articles of association or operating agreement.
HIR M&A 908995 - 09 Nov 2020(1).pdf

Please upload a register of shareholders, members or partners.
HIR Members Register REG 908997 - 18 Nov 2020.pdf

Please upload a proof of address for the business. (Utility bill, rental contract, bank statement or
similiar)

Please upload a source of funds, like a bank statement, trading account, invoice or contract.
Does Your Company deal in crypto currency?

Yes

Is your company a Money Servcies Business or
Money Transmitter?
No

Do you require a license to operate your business model in your jurisdiction of registration?
No
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What type of crypto currency does your organization work with?
Other

Please list other cryptocurrencies offered since you selected "Other" above.
HDO and HCN

What is your business model in the crypto/blockchain industry?
Other

Please explain your crypto business model if you selected "Other" above.

The Himalaya Dollar (HDO) is an Ethereum-based ERC-1404 token that has backward compatibility to the
ERC-20. Our stable coin fixed to the United States Dollar (USD) with the backing of a Reserve consisting
of USD and cash-equivalent assets.

Who are your primary business partners involved in the crypto currency transactions (liquidity
providers, OTC, Exchanges etc.)?
Himalaya Exchange

Does your organization have an AML/CFT Program (Policies and Procedures)?
Yes

Please upload your AML/CFT Program (policies and procedures).
AML Policy_V3.0.pdf

Has your organization AML/CFT Compliance Program been reviewed by an independent third
party?
No

Does your organization have a Complaints policy?

No

Please upload your complaints policy.

Does your organization have a business agreement or terms and conditions with your customer?
Yes

Please upload your buiness agreement or terms and conditions.
Himalaya Exchange Terms & Conditions (16) New- 17.11.2021.pdf

Do your customers have direct access to their wallet or account with your service?
No

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING AN ACCOUNT:

To help the government fight the funding of terrorism and money laundering activities, federal law requires
all financial institutions to obtain, verify, and record information that identifies each person who opens an
account. What this means for you: When you open an account, we will ask for your company formation
documents, business licenses, business address, tax identification number, and other information that will
allow us to identify your business. We may ask to see your other identifying or ownership documents.

Acknowledgement of Receipt
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| hereby acknowledge receipt of this Business Customer Identification Program Notice and
further acknowledge that | understand its contents.

Acknowledgement and Agreement

| hereby acknowledge the information provided in this application is true and accurate as of the date set
forth opposite my signature below. | consent to the use of information contained herein for the

sole purpose of verifying the identity of my business and preventing fraud and understand that this
information will not be used or shared for any other purpose with any other party. | further represent that |
am an authorized representative of the business.

Regulation GG — Unlawful Internet Gambling Disclosure

| hereby acknowledge receipt of FV Bank International Inc’'s Regulation GG Unlawful Internet Gambling
Disclosure. By signing below, | certify that | am not now engaged in, and during the life of the Account,
shall not engage in any activity or business that is unlawful under the Unlawful Internet Gambling
Enforcement Act of 2006, 31 USG 5361, et seq., (the “UIGEA”). | understand that | may not use

this Account or any other service to receive any funds, transfer, credit, instrument, or proceeds that arise
from a business that is unlawful under the UIGEA. | agree that if | am asked to process a transaction that |
believe is restricted under the UIGEA, | am block the transaction and take any other action deemed to be
reasonable under the UIGEA.

Marijuana Related Business Disclosure
| hereby acknowledge receipt of FV Bank International Inc’'s Marijuana Related Business Disclosure.

By signing below, | certify that | am not now engage in, and during the life of the Account, will not

conduct any marijuana related business activity, as outlined in the Marijuana Related Business Disclosure.
Failing to alert FV Bank International Inc. that a Beneficial Owner(s) own or directly control a marijuana
related business or are utilizing FV Bank International, Inc. to receive, accept, hold or maintain funds
derived from a directly marijuana-related business are grounds for immediate termination of all banking
services.

Signature Name of Signer
Georgette Adonis-Roberts

Date of Application
11/17/2021
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